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PHUONG THAO

Address: Binh Tan District , HCM City
Phone: 0971857820
Email: nhpt1003@gmail.com
Skype ID: live:.cid.4aaf29c01de7d79
Date of Birth: 10/03/2001
Gender: Female

CAREER OBJECTIVE

I want to challenge in a professional working environment and contributing to
the team, the company. I work and study hard to develop my skills with
development and success of team. And so, I am willing to invest in the next
years to learn all aspects of the work to achieve the highest skill. In the next 3
years, I want to become an expert in your industry. I am rather good at English
and with the knowledge from Fresher Tester course, my background and goals
seem to match your requirements well. I’m very self-confident that can
perform the job effectively, and I am excited about the idea of working for a
dynamic, professional firm.

DESIRED POSITION 

Associate QC 

CERTIFICATES

01/2023 Fresher Tester Certificate (Testing VN)

12/2022 TOEIC Certificate 

11/2022 Jira Fundamentals Badge (Atlassian)

11/2022 Confluence Fundamentals Badge (Atlassian)

11/2022 HTML&CSS Certificate (F8)

09/2021 The Internet and Computing Core Certificate (IC3)

SKILLS OVERVIEW

Testing skills
Understanding of software development model: Waterfall model, V-model,
Agile model (Scrum)
Have knowledge in Test Planning and Control, Test Analysis and Design,
Test Implementation and Execution
Ability to understand the customer requirements, applications business
rules and convert them into test scenario, test case
Hands-on experience in test case design techniques such as Equivalence
Partitioning, Boundary Value Analysis, Decision Table Testing, State
Transition Testing
Good in testing level and testing type
Ability to post bug with detailed information
Having experience in test management tools: Jira
Working knowledge of writing & executing SQL statements
Have knowledge in manual testing: windows application, web application,
mobile application, game application
Have knowledge in API Testing
Ability to analyze specification and Q&A skills
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Technical Skills
Database: Microsoft SQL Server 
Operating Systems: Windows, MacOS, iOS, Android
Website: HTML, CSS

Soft Skills
Ability to effectively manage time
Analytical, critical thinking, and problem-solving skills
Self-motivated, well-organize and strict attention to details
Ability to quickly learn new technologies, system and processes
Strong interpersonal skills to collaborate with customers and internal
cross-functional teams.
Ability to meet strict deadlines and work under pressure

PROJECT DETAILS

Project: Student Management System
Project Description

Industry
Windows Application

Test Enviroment
Windows

The project is Student Management System. The system includes functions:
Manage student records; Manage class list; Semester score management;
Management of graduation exam scores; Manage class list; Manage class
transcripts by semester

Role
Tester

Reponsibilites
Analyze specification, research, create test case, test execute and write bug
report

Project: API Testing hogodoc

Project Description
This is a project to help understand API Testing. HoGo is a secure document
sharing and distribution service that uses DRM/IRM (information rights
management) technology to protect your PDF, Word, Excel, and PowerPoint
files from being re-shared and used without your permission. 

Industry
API Testing

Test Enviroment
Tool Postman

Role
Tester

Reponsibilites
Analyze to specification, check the integrity of the project from the beginning
such as functionality, reliability, performance, and security to detect errors in
logic to promptly report to developers



WORKING EXPERIENCE

06/2022 - 09/2022 MILITARY COMMERCIAL JOINT STOCK BANK (MB BANK)

Coordinator

Introduce, consult products, answer customer’s questions and problems at the
Dealing Room
Arrange, coordinate, support general activities at Dealing Room
Manage and store dealing records

EDUCATION

2019 - 2022 UNIVERSITY OF ECONOMICS HO CHI MINH CITY (UEH)

Bachelor of Finance GPA 3.21

AWARD

4/2021 UEH500 Excellent Subject Award


