QC Engineer

Personal information

e  Full name: Huynh Khanh Lan
e Date of birth: 22/03/1985
e Email: khanhlanhuynh@gmail.com
e  Mobile: 091 991 2437
Profile

e Over 10 years of experience both in Manual Testing and Automation Testing
e  Good Experience at applications testing: Mobile Applications, PC Software and Webs
e  Ability to quickly understand Application Technology

Education
Ho Chi Minh City University of Foreign Languages 09/2003 - 06/2007
Bachelor - Information Technology
e The third prize for scientific researching with Watermarking technique — 2007 at HCM University of Foreign
Languages — Information Technology
e  The bronze medal in Vietnam Student Olympiad in IT 2004 hosted by VAIP
e  The bronze medal in Vietnam Student Olympiad in IT 2003 hosted by VAIP

Experience

PERSONIFY INC.
QA Lead 07/2016 — Now

Attended project: Testing an ordering system
Description: Windows Application
Position: QA Lead

Duties:
e  Build automation test framework and test strategy
e  Create test plan and test report
e  Review and provide feedbacks for the other QA engineers
o Identify areas of improvement in process which will help drive quality of product
e Report to Director
e  Train the other QA engineers in test case design, bug reporting test automation and in all technical tasks.
e  Assist member write test cases and execute them (including Ul, Functional, Performance, etc...)

e  Assist member implement automation test
Technologies:
e  Bug Management: Jira
e  Project management: Jira
e  Automated Test Tools: Automation Ul with Flask RESTful - Python

ASWIG SOLUTIONS
Senior QA Engineer 09/2014 — 06/2016

Attended project: Testing an ordering system

Description: Database and Web application

Position: Senior manual/automation tester

Duties:

Write test cases and execute them (including Ul, Functional, Performance, Security, etc...)
Implement automation test

Find and track bugs

Create test plan and test report

Train the other QA engineers in test case design, bug reporting test automation and in all technical tasks.
Provide leadership in building up test framework and test strategy

Review and provide feedbacks for the other QA engineers



e  Report to QA Lead/QA Manager
e  Communicate directly with the BA in Australia, Malaysia and Philippine on the requirements
e Identify areas of improvement in process which will help drive quality of product
Technologies:
e  Bug Management: BugZilla
e  Test case management: TestRail
Project management: Jira
Automated Test Tools: Selenium with MS Test framework; MS Coded Ul

Logigear Company
Senior Test Engineer 10/2007 - 08/2014

1. Project: MxLogic
Description: Testing an ordering system: API, Database, Web and SAP application
Position: Senior manual/automation tester
Duties:
e Working as a senior tester in manual/automation testing (esp. dealing and providing advices/ instructions in
o difficult test cases)
Creating, updating and executing test cases
Reviewing and maintaining members’ test cases and automation scripts;
Performing the functional, GUI, API, Database confirmation and regressing bugs;
Supporting the Team leader in solving project issues;
e  Mentoring trainees via On the Job Training;
Technologies:
e  Bug Management: BugZilla, ALM,;
Test case management: Microsoft Test Manager;
Project management: VersionOne;
Automated Test Tools: MS Visual Studio, Selenium, SOAP Ul, Robot Framework

2. Project: McAfee Mobile Security

Description: Testing a security application on Mobile (Android/iOs) that supports user backup data/restore
data/tracking phone/lock device from a Web page

Position: Manual tester

Duties:

e  Working as tester in manual testing;
e  Creating, updating and executing test cases;
e  Performing the functional, GUI, confirmation and regressing bugs;
e  Supporting the Team leader in solving project issues;
e  Reviewing and maintaining members’ test cases;
e  Mentoring trainees via On the Job Training
Technologies:
e  Bug Management: BugZilla
e  Test case management: HP Quality Control

3. Project: Cisco UMI

Description: Testing a product (hardware and software) that supports user make video-conferencing from a
television

Position: Automation tester

Duties:

e  Working as tester in automation testing;

e Reviewing and maintaining members’ automation scripts;

e  Helping the Team lead in solving project issues;
Technologies:

e  Bug Management: MS Excel

e  Test case management: MS Excel, Wiki.

4. Project: Steton

Description: Testing a product that supports user creates their Web page automatically
Position: Automation tester

Duties:



e  Working as tester in automation testing;
e  Creating, updating and executing test cases;
e  Performing the functional, GUI, confirmation and regressing bugs;
e Helping the Team lead in solving project issues;
e  Mentoring trainees via On the Job Training
Technologies:
e  Bug Management: MS Excel
e  Test case management: MS Excel

5. Project: AeriaGame

Description: Testing a Webpage that shows all products from AeriaGame
Position: Automation tester
Duties:

e  Working as tester in automation testing;

e  Creating, updating and executing test cases
Technologies:

e  Bug management: MS Excel;

e  Test case management: MS Excel

6. Project: ASCOM

Description: Testing a testing system for telecommunication
Position: Manual and automation tester
Duties:

e  Communicating with client on project tasks;

Supporting Team Lead in solving project issues;

Estimating and Assigning tasks;

Developing and executing test plans;

Creating, updating and executing test cases and automation scripts;
e  Performing the functional, GUI, confirmation and regression testing;
e  Collecting reports for team members.

Achievements:
e  Employee of the year: Individual Accomplishment — 2014 — Certified by LogiGear President/CEO
e  Outstanding Performance — Certified by MCAfee’s Project Manger
e  Co-founder and Technical author - www.vntesters.com

Technical Skills
e  C# Experienced
e VB, Java Experienced
e  Object Oriented programming methodology Experienced
e  HTML, Java script Experienced
e  Database SQL, Oracle, MySQL Experienced
e  Microsoft Vision Experienced
e VersionOne, Team Foundation Server Experienced
e  MS Excel Experienced
Jira, BugZilla Experienced
StarTeam, ALM, MTM Experienced
TestRail, StarTeam Experienced
HP Quality Control, Microsoft Test Manager Experienced
e TA, TestComplete Experienced
e  MS Visual Studio Experienced
e  Selenium, Robot Framework Experienced
e  SOAP Ul, JMeter Experienced

Other information

Communication skills:
e  Efficient communication (identifying, analyzing & troubleshooting) with Project Managers, Project Leaders and team
members



Good at team working and team building
Proactive and initial in group communication

Training skills:

Conducting Automation training courses, especially Selenium with Java and C#

Delivering internal training for team members as well as external training in company as request from
Management Board

Creating/developing materials for internal training

Attending Train-the —trainer Course for Developing Potential Trainers in LogiGear

Reasoning abilities:

Self-motivated, proactive, well-organized, result driven and willingness to learn

e  Ability to build up and maintain friendly relationship with colleagues
e  Quick and good learner of IT products, and testing techniques
e  Ability to quickly adapt into continual change of work environment accordingly to duties/ projects
e Good at finding, analyzing and addressing bugs
Reference
o References available upon request



