Abhishek Jain
Male, 29					E-mail: abhi.021988@gmail.com / Kuwait (+965-60081678) / India (+919953045690 watsup only)
DOB: 2nd Sep, 1988				
	EDUCATION                                                                                                                                                                                                                                                                                         

	Degree 
	Year 
	Institute 
	Score 
	Remarks

	B. Tech (CS&E) 
	2007- 2011 
	Amity University, Noida 
	6.98/10 
	CR for continuous 4 years

	XII (CBSE) 
	2006
	Kendriya Vidyalaya, Chopan, U.P
	78.00%
	5th Rank in school 

	X (CBSE) 
	2004
	Sacred Heart Convent School, Obra, U.P
	81.80%
	2nd Rank in school 

	WORK EXPERIENCE


First Company: Accenture Services Pvt. Ltd
 Current Designation: Senior Automation Analyst
Total Experience: 7Years 5Months

Current Company: Xebia
 Current Designation: Lead consultant
Total Experience: 1 year

	Project 6 – Internet Banking mobile application


Domain: Banking solution (Warba Bank, Kuwait)							May 2019 – till date
Types of Testing Performed: Automation Testing, Mobile automation and functional testing
Tools Used: Selenium, JIRA, Agile, Git, Jenkins, Cucumber, Rest assured, Cucumber, BDD framework, Custom framework creation, Appium 
[bookmark: _GoBack]Scripting Language:  Java8
Roles and Responsibilities:
· Working in the team of multiple nationality people to develop the internet banking mobile application
· Ensuring Functional sign-off on android and IOS application
· Automating application in both platform and executing scripts on actual devices
· Running the automation scripts in pipelines
· Interacting with client directly to understand and clarify requirements
· Automating API’s using REST Assured
	Project 5 – US Investment Management Services


Domain: Finance Services (McKinsey)								December 2018 – May 2019
Types of Testing Performed: Automation Testing, Salesforce CRM and integration testing
Tools Used: Selenium, JIRA, Agile, Git, Jenkins, Cucumber, API Automation, Cucumber, Excel Macros, BDD framework, Custom framework creation, Appium, GOCD pipelines
Scripting Language:  Python, VB
Roles and Responsibilities:
· Working as an individual contributor as QA automation framework engineer
· Designing, and creation of functional and automation strategy for a agile project
· Creating framework on Serenity BDD using Cucumber and python from scratch
· Creation of new automation test scripts and maintaining the same
· Present demo of application at the end sprint and sharing ROI of automation to client
· Designed framework in a way that same framework can be used for UI and API automation
· Maintaining version of automation project using GIT
· Integrating automation framework in the GODC pipeline for running smoke test in every build. Nothing passes untested and un-screened
	Project 4 – US Investment Management Services


Domain: Finance Services (US Investment Management Services)					December 2014 – December 2018
Types of Testing Performed: Automation Testing, Salesforce CRM and integration testing
Tools Used: Selenium, Perfecto Mobile automation, Salesforce, JIRA, Agile, Zephyr, Git, Jenkins, CI, Cucumber, TestNG, API Automation, Cucumber, Excel Macros, BDD framework, Custom framework creation, XCTest
Scripting Language:  Java, VB, Python
Roles and Responsibilities:
· Working as a QA Lead Engineer for Wealth management client. Lead Function and automation team from offshore
· Designing, create and drive functional and automation strategy for a agile project
· Extensive experience in handling team size of up to 25 QA Resources and mentored them in script review and conflict resolving activities in intra-team model for other QA teams
· Solid experience in requirement gathering/grooming and leading testing cycle end to end system test stage and well versed will all phases of SDLC. Responsible for ensuring that the requirements are freeze and documented well at time for the team to work.
· Ensured that RTM is updated well on time during the phases of release and analyze RTM to calculate the test coverage of release. Same RTM is then used for UAT
· Hands on experience in daily status gathering from the team and assigning tasks to team on core basis of different skill sets of each individual
· Responsible for leading the cycle to closure and share the reports to the product managers and stakeholders on regular basis. Responsible for creating and sharing the Cycle status reports and Test Output reports on the successful closure
· Led and strategized the execution cycle and led team to cover the scenarios in scope with in the deadline with reporting forecasted risks during the cycle. Was responsible for assignment to the team, collecting status report, & reviewing test evidence of team
· Solid experience in sign off activities of module as a QA lead from release perspective to go live
· Hands on experience in guiding team onshore and offshore on automation approach to be used for different modules
· Responsible for effort estimation of each sprint/release and governing test coverage of current release. Ensured that the Resource planning is derived to its accuracy for smooth deployment of release
· Automating application by designing Keyword driven framework approach from scratch using Selenium in Agile project and leading team to end to end implementation of the same. Ensuring team follow process of deployment via git
· Developed business automated scenarios using Cucumber BDD framework. 
· Solid experience in Scrum – Agile methodology. Participating in Scrum calls on daily basis and updating scrum master, stakeholders on the progress of team , or risk if any
· Trained, groomed and coached resources in the team on Selenium Automation testing
· Integrated Appium in the current framework to automate mobile application
· Written multiple macros in MS VB script for data preparation and report generation from JIRA
· Integration testing from UI to database, API Testing, Batch job testing and triggers testing
· Lead team to automate Mobile Applications by Integrating Perfecto with Selenium and creating a framework to automate mobile application
· Chaired defect triage call in the multiple vendor environment. Worked as Defect Manager and prioritized functional and automation defects for the release.
· Performed CI with selenium. Integrated Selenium with Ant and Jenkins to automate Smoke Testing suit
· Implemented Reflection Class API and collections in Keyword driven Framework
	Project 3 – UK Bank – Online Mortgage Application


Domain: Finance Services (UK Bank – Online Mortgage Application)				December 2012 – December 2014
Types of Testing Performed: Payments Testing (Complete Back End)
Tools Used: TFS, MTM, SQL Server, Payment Framework designed to inject payments in the system
Scripting Language: XML (Used to create validation file to validate payment and its flow in DB)
Roles and Responsibilities:
· Offshore lead for one of a module in UK Banking Payments
· Implementing Automation testing by implementing Keyword driven framework from scratch
· Implemented Selenium Grid to do parallel execution on different machines on same LAN
· Test Case Creation, Test data Creation, XML file creation (used for validation of payments in DB)
· Defect management and team management
· TOR and Test Plan creation for different releases
· Have gained domain knowledge on various aspects of Payment Platform used in UK Banking payments. Covered concepts of Inbound/Outbound/internal/PayM/Bulk/Batch/Switch/Return/Reversal payments and other payments scheme.
	Project 2 – UK Bank


Domain: Finance Services (UK Bank – Online Mortgage Application)				December 2012 – December 2014
Types of Testing Performed: UI, Services break up, RCR logs, Transaction, Regression, Live patch, Transition, Expiry (Products, Offer, and application), Emails and SMS trigger services, Smoke Test, Regression Test, Protractor
Tools Used: Quality Center, QTP, SQL Server, Selenium
Roles and Responsibilities:
· Developed as an SME for Mortgage Regulatory Program of UK client
· Worked as a Defect Manager (DM) (3 Months) and was responsible for co coordinating with Developer Company (third party), client, and offshore team. Sending Defect reports to the management, transmitting defects to third party with technical details of the defects
· Releases –
· Planned scenarios to cover the requirements identified in scope (Execution was performed on the basis of these scenarios. Any deviation from the scenario resulted in rework from tester)
· Live Patch (Most Critical) – Issues encountered in Live are to be tested with in strict deadlines
· Lead Live Patch with a team of 3-7 members depending on the scope
· Analyzed complicated Live defects, performed scenarios identification for test and took sign-off
· Figured out efforts (in Man-days) required for the test, arranged the team, coached team of the test, executed and examined the test results/extracted logs and took sign-off from business before going live 
· Was the only person in the team of 55 resources to perform Money Transfer Transaction Service test that includes logs validation, environment set up, and co-ordination with different team at different geographical location
· Lead Retrofits testing in all releases and performed scenarios building in QC, providing Functional support, and data to team and analyzing results before closure 
· Automation: 
· Implemented Automation of application using QTP. Designed Modular Framework for the automation process.
· Designed scripts s.t. QTP will key the scenarios by itself taking inputs from Excel and XML file and Update results in Excel. It will also take screenshot of each and every screen in application.
· It is also designed to save the PDF documents generated at the end of application
· Record mode and Descriptive programming are used to design scripts
· Designed Functions and used them in the scripts through resources.
· Worked on migrating framework from QTP to Selenium and automating current application using Selenium by using TestNG
Achievements:	
· Awarded as ‘The Shining Star’ from client consistent performance, commitment to the team and executing maximum no of scenarios
· Rewarded with ‘Pride Award’ from client for testing complex CR, most critical for business purpose
· Rewarded with ‘Pride Award’ from client to release team for effective team work and smoothest delivery of cycle
· Rewarded with ‘Reward Points’ from DU Lead and AM for dedication, and leader ship skills in the team
· Received ‘The Ace Award’ from Accenture to the team for successfully delivering the cycle which was next to impossible 
	Project 1 – US Client


Domain: Communication Media and Entertainment (US Client)						July 2011– December 2012
Platform: AGILE
Types of Testing Performed: Web Service, Batch Job, Data Base, Regression, UI, Event and Smoke Testing
Tools Used: WINSCP, Putty, REST Client, JMS Client, SQL, Selenium (learner level), UNIX, Windows 7, Quality Center, JIRA
Roles and Responsibilities:
· Worked with the leads to automate application using Selenium WebDriver
· Worked on migration from selenium RC to Webdriver
· Worked on maintaining Hybrid (Keyword+modular) framework and creating automated scripts
· Developed comprehensive test plans, test conditions & scripts and executed functional reviews and walkthroughs 
· Identified and reported software bugs in Quality Center to ensure the quality of software end product  
· Mentored and trained new members at both onshore and offshore teams with planned and operated ramp – up process
· Presented ppt’s to other teams on different modules for providing functional knowledge to improve awareness within Delivery Unit
· Designed functional documents of Web services, Batch Job and UI signed – off by BA’s used by team for reference
· Scheduled scrum calls with clients for updating offshore status, query resolution and updating risks
· Planned and led Regression team from offshore. Defined scope and aided team with data and functional support for the test
· Extracted, analyzed and updated management with the Defect tracker and Test Status report 
Achievements:
· Received  Celebrating award points multiple times from Manager for Quality work delivered through out, best team player, good reporting skills and  identifying maximum defects
· Identified as a Key resource and gained opportunity to lead Regression team with only 1 year of experience
	POSITION AND RESPOSIBILITIES HELD

	Position and Event
	Period
	Key Responsibilities and Achievements

	Member
CSR Committee, 
Accenture Pvt. Ltd
	2011-2013
	· Organized associate engagement activities at business unit level
· Conducted ‘Open Houses- quarterly meetings’ for the lending business unit
· Associated with NGO’s to stretch aided hand to the needful

	Coordinator, 
Annual Fest Organizing committee
Amity University, Noida
	2010-2011
	· Elected for Synapse Organizing committee’s core team by 231 students
· Supervised and coordinated 45 Techno Cultural events in the campus
· Arranged hospitality & accommodations for participants

	CR Class Representative, 
Amity University, Noida
	2007-2011
	· Bridge between students and Higher Management
· Planning and organizing educational events for students and Faculties

	Squad Leader of School, 
Kendriya Vidyalaya, Chopan
	2005-2006
	· Representing squad at school and inter school level
· Coordinated, administered and monitored cultural, educational, and sports events

	Ass. Squad Leader of School, 
Kendriya Vidyalaya, Chopan
	2004-2005
	· Assisted Squad leader and managed events at school and inter school level

	Squad Leader of School, 
S.H.C.S, Obra
	2003-2004
	· Representing squad at school and inter school level
· Coordinated, administered and monitored cultural, educational, and sports events

	Ass. Squad Leader of School, 
S.H.C.S, Obra
	2002-2003
	· Assisted Squad leader and managed events at school and inter school level



	ACHIEVEMENTS AWARDS AND CERTIFICATIONS


· Cleared BA-ISEB certification											2015
· Accomplished ADVANCED level proficiency in ‘Mortgages and Loans’ and ‘Banking Fundamentals’				2013
· Gained ADVANCED level proficiency in ‘Testing for Agile’ and ‘Quality Center’						2012
· Cleared ‘Application Tester Certification’ from ASDA (Accenture Solutions Delivery Academy)				2012 
· Received 98.5% (Highest in Batch of 150 resources) in QTP Automation Tool during Accenture Green Field Training		2011 
· Cleared Database Administrator (DBA) certification (DBA + SQL) from Oracle						2009
· Achieved a C++ certification from NIIT										2008
· Received Second Prize in Inter State Science Project Competition							2006
