Name
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Gender
Male
Date of birth
8th March 1982                                                                    
Nationality 
Malaysian

Language
English, Bahasa Malaysia, Cantonese, Business Mandarin

Mobile              +6012-9263921

Email               theasiasource.sea@gmail.com
Linkedin          my.linkedin.com/in/rlcc28
Career focus: Investor relationship management, regional business development & marketing and project management in regional role. Growing regional network and business partnerships/growth for companies
Work Experience
Company            Asia Hired Sdn Bhd
Date                     August 2013 – Present (SEA region)
Position              Business Development Director
· Tech resources placement/solutions via www.asiahired.com portal and outsourcing services opportunity with sizeable clients e.g. Maxis, Astro, CIMB, Huawei and government agencies. Researching clients resources/services needs. Segmentation of resources for different clients and growing revenues
· Building pipeline of business investment/portfolio, managing high net worth clients/investors from overseas mainly China, India and SEA region in area of IT, project development and ecommerce. Building partnerships for success
· Web research consulting and social media/ecommerce
· Tracking of clients needs and adhoc research of immediate solutions to them
Company            Access 1 Services Sdn Bhd
Date                    July 2012 – July 2013 
Position              Business Development/Consultant

· Business development and business opportunities for the group

Company       The Asia Source Marketing

Date                Jan 2011 – Present 

Position
Consultant


· Selecting and assisting SMEs/exporters to overseas exhibition/trade shows. Overseas business matchmaking and partnerships.

· Participated in Korean IT/Software trade fairs in Seoul, Gwangju and etc. Matchmaking businesses to the suppliers. Organized partnership meetings between Korean and SEA region companies. Researching clients products need and market
· Liasing with HKTDC to bring buyers and exhibitors to HK trade fairs

· Liasing with Asian govt trade agencies and exhibition organizers to for business matchmaking
· Sourcing and trading

Date

September 2011 – June 2012 
Company
Sunway Technology Group
                                                  

Position
Project Management/Account Manager
· Promoting Corporate Performance Management solution by IBM and other web solutions. Bidding for projects and managing project resources. Payment collection and developing future businesses. 
· Identifying potential partnerships with regional technology firms e.g. Korean IT/Software companies

Date

Sept 2009 – December 2010 (contractual)

Company
CIMB Bank                                                  

Position
Business Consultant/Project Management 
· Provide leadership and project management functions on Siebel CRM in CIMB retail/consumer Bank Transformation projects including gathering of user requirements, authoring various project related documents, managing communications and user relationships, and assisting throughout the project lifecycle. 

· Delivered tactical initiatives in the areas of Customer Needs Analysis, Bank Product Recommendation, Branch Management and Lead/Opportunity Management. Finally have dealt with application of consumer banking products like mortgage, credit card, personal loan and wealth management. 
· Participate in the development of Processes, Business Rules, User Policies and Procedures. Translating business requirements into technical requirements used for driving business improvements, enhancements, or creation/buying of new applications.
· Drive and challenge business units on their assumptions and provide solutions through training/change management activities. Researched on a B2B trading platform for the Business Banking unit. 

· Participated in Gwangju, Korea Honam IT buyer exhibition (by invitation)

Date

Sept 2008 - Aug 2009

Company
Heitech Padu Bhd (Malaysian MNC)                                   



Position
TIA Business Consultant/Presales 

· Lead the implementation of a suite of applications and peripheral systems (SDLC) for New Business, Policy Servicing, and Claims for insurance companies. 

· Develop applications on TIA Denmark ERP system in the areas of reporting, 360 customer overview and etc. It will be used as a base for all core insurance (including Takaful) and banking processes.  

· Worked on the Indonesia project bid/presales activities and will then move on to implement the same set of system in Malaysia, then Abu Dhabi, and subsequently the other Asian insurance companies.

Date

Aug 2007 till Aug 2008

Company
Prudential Services Asia (Prudential)                                



Position
Business Consultant/Project Management

· Involved in the development and delivery of a suite of applications and peripheral systems (SDLC) for New Business, Policy Servicing, and Claims that will be used as a base for all Prudential subsidiaries in Southeast Asia 
· Ensure effectiveness and efficiency of every member in the team and high quality performance from team members.

· Delivery of business requirement on agreed business requirement and ensure users at the respective areas agree on the guideline.

· Ensure personal development for self-improvement and build positive working relationships within the team.

Date

Sept 2006 - July 2007     

Company
Prudential Fund Management (Prudential)




Position
Client Account Manager 

· Acquisition and development of business from Institutional, Corporate and High Net Worth individuals to achieve the business’s new business objectives

· Work in synergy with other team members of the team to develop, plan and implement activities and events to achieve the business’s objectives

· Support and assist other distribution channels in activities and areas pertaining to the development of the business (fund launching activities, new funds brainstorming e.g. REITs)

· Manage and minimize any channel conflict within the team and with other distribution channels (e.g. Agency channels)

· Pull report from Oracle system for analysis and direct marketing purposes

· Work with the operational team to ensure compliance to all necessary policies and procedures. 

· Take charge of new projects or initiatives

Date

Jan 2004 - Sept 2006         

Company
American Express 






 

Position
Merchant Account Manager (Australia) 
· Lead merchant projects which need to be implemented, i.e. Online Merchant Directory, B2B calls, etc.

· Merchant contact planning and project management of new campaigns e.g. American Express Merchant Directory, Online Merchant Services, Business Gold Card sell in 

· Execution of opportunities to improve regional merchant processes & satisfaction with Siebel & Epiphany CRM tools (including some configuration/enhancement if needed).

· Effective & efficient telephone delivery of call campaigns.

· Proactive analysis of incremental opportunities to leverage all client contacts based on needs, while potentially leveraging cross selling opportunities.

· Reinforce and demonstrate the Value Story to retain merchant and promote card acceptance

· Managing key Australian portfolio business accounts and growing them by market research
· Coach, guide and train temporary/contract staff on system and product training. Handle escalations calls from junior colleagues.

Education & Qualifications
2009-2010            PMP training with iKompass Pte Ltd (awaiting PMI exam)

                             Insurance CEILI and PCE exam

	2002-2005
	The Chartered Institute of Marketing, UK  

(Degree equivalent) Membership No. 9682589

Patron YAB Dato’Sri Mohd Najib Award Recipient 2004 

Professional Post Graduate Diploma in Marketing 

Global College for Natural Medicine (GCNM),USA

Bachelor of Science in Health Science

Passed with Distinction



	1999-2001
	Taman Tasik High School

Sijil Tinggi Pelajaran Malaysia (STPM or A-Level equivalent

4 principal passes

Malaysian University English Test

Overall band score of upper band 5.0 (highest band 6.0)



	
	

	
	


Trainings attended
IBM Sales Effectiveness training 2011 

Google Analytics training 2011 

Ebay e-commerce training 2010

MANAGERIAL STAFF TRAINING FOR EFFECTIVE RESULTS 

SITUATIONAL LEADERSHIP & MBTI Training (C/O American Express)

EXCELLENT CUSTOMER RELATIONSHIP MANAGEMENT SKILLS

Conducted by: Ernie Chen, ATCEN Consulting

MANAGING PERFORMANCE: GETTING BUSINESS RESULTS 

FINANCIAL PLANNING with BUSINESS INTELLIGENCE in the 21st Century 

THE 7 HABIT OF HIGHLY EFFECTIVE PEOPLE

June 12 – 14, 2007, Conducted by Koo Phaik Jin (Pru University / Franklin Covey)

MICROSOFT EXCEL 2000 – ADVANCE

July 25, 2007, Conducted by Kelvin Ng (Pru University / Computer Sciences Corporation)

CIMB training upon request

Technical Skills
Microsoft Windows, Microsoft Word, Microsoft Excel, Project, Visio, PowerPoint, TIA Denmark, Siebel CRM, Oracle, Lotus Notes, Internet Utilities.

Referee

1. Dr. John Thava K - Principal Consultant/Director

Perwira Conquest (M) Sdn. Bhd.

2. Albino Sablayan – AVP Techology & Operations

RCG Philippines

3. William Gan – CEO

Combicom Sdn Bhd
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