
  
 

 

 

 

 

 

 

TAM DAO 

QA ENGINEER 

 

I N F O 

 84909536464   tamdao1011 

 6475 36th Ave NW Apt 636 

Norman, OK 73072 

 tamtdao31@gmail.com 

 
https://daothanhtam88.wixsite.com/

mypurple 

 Attention to Detail 

 Problem Solving 

 Creative Thinking 

 Teamwork 

 

E D U C A T I O N  

 Bachelor of Physics_Computer 

Science 

University of Science, HCMC 

  ISTQB Certified Tester 

Foundation Level 

  Professional Scrum Master I 

  Oracle Certified Associate, Java 

SE 8 Programmer 

S U M M A R Y 

Quality Assurance Analyst with 6+ years of experience in 

testing software. Adept at analyzing functional and user 

experience during the complete software life cycle. Strong 

attention to detail ensuring issues are logged and resolved 

prior to launch. Good developing and managing error tracking 

databases and analysis to improve the end user experience. 

ISTQB, Professional Scrum Master I, Oracle Certified Associate 

(Java SE 8). 

 

S K I L L S 

• Scripting Language: TestArchitect, Java, JavaScript 

• Test tool: TestArchitect, Selenium, Protractor 

• Environment: Desktop, Web, Mobile, Tablet 

• Web Service: API (Postman, Katalon) 

• Database: MySQL, MongoDB (Bodhi) 

• Tracking System: JIRA, Rally, qTest, Bugzilla 

• Source Control: Git, TortoiseGit 

• IDE: IntelliJ IDEA, WebStorm 

• Software Development Methodology: Agile, Waterfall 

 

R E S P O N S I B I L I T Y 

• Review requirement, specification and technical design 

document to provide timely and meaningful feedback 

• Estimate, prioritize, plan and coordinate testing activity 

• Create detail, comprehensive and well-structured test 

plan and test case 

• Design, develop, execute and maintain framework 

automation  

• Manage automation for Nightly build and each 

Minor/Major release 

• Identify, record, document thoroughly, track and verify 

bug 

• Be a mentor and train for new member 

• Be a team lead of an outsourcing team, oversee the 

technology, tool and technique used within the team 

• Work closely with the client from US 
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R E F E R R E N C E  

• Mr. Hien Nguyen - Project Manager hien.nguyen@logigear.com 

• Ms. Le Do - Engineering Manager ledo@kms-technology.com 

Television Network 

E-commerce 

Oil Industry 

Car Industry 

Restaurant Management 

Sales Platform 

Travel 

Family 
Issue 

MOM 

 
Develop Engineer 

Sep 2010 - Jul 2011 

 

 
Senior QA Engineer  

Oct 2016 – May 2019 

 
QA Engineer  

Mar 2012 - Sep 2012  

Mar 2013 - Apr 2015 

Email Security 

2011 

 
 

2012 

 
 

2013 

 
 

2014 

 
 

2015 

 
 

2016 

 
 

2017 

 
 

2018 

 
 

2019 


