Son Nguyen Truong
SYSTEM ADMINISTRATOR – DEVOPS ENGINEER
pERSONAL INFORMATION
FULL NAME	Nguyen Truong Son ( Nguyễn Trường Sơn)

DATE OF BITH	26 – 11 - 1988

EMAIL	nts261188@gmail.com

SKYPE	kane.geepacific@gmail.com 

[bookmark: _GoBack]MOBILE	+ 84 387373077 / + 63 9568860618

WHATSAPP	+ 63 9568860618

Over 8++ years of System Adminitrator, Technical Support and DevOps Engineer, which include detailed technical knowledge and practical experience of sizing, deploying, monitoring, troubleshooting various systems and technologies. Have strong knowledge of System's Architecture and Software Development workflow, with hands-on experience of various hardware brands and devops technologies.
Work Experience
10. 2011 – 08. 2014	FPT Information System – Ha Noi
	System Administrator - System Engineer
	
- Installation, configuration, administration troubleshooting for Unix/Linux     Servers, Servers: IBM POWER SYSTEM (Power Series - X series )

- Installation, configuration, administration troubleshooting for Storage system Storage: IBM DS 8k Series, DS 4k Series...

	- Installation, configuration, administration troubleshooting for Tape: TS3100.

- Installation, configuration, administration troubleshooting for Operating System: IBM I series , AIX , Solaris , CentOS, Windows Servers ....

	- Installing and upgrading the Oracle Database server and application tools.

- Provides more in-depth technical support (level two) to internal/external customers for all Production system issues. Escalates issues requiring advanced/expert knowledge and experience with corresponding systems.

- Provides data protection, recovery and business continuity, tests and validates disaster recovery and business continuity methods in IBM Power environment. Performs routine backup and recovery for data protection and integrity for all IBM Power servers.	nunc.

08. 2014 – 08. 2015	Tek Experts Ltd – Ha Noi
	Technical Support Engineer

 	- Troubleshoot HP's products incidents, problems and issues
	- Creating and performing authorized changes to customer environments
- Installing and troubleshooting issues related to custmer systems: Windows Servers - SQL Servers - Exchange Servers
- Working  DEV teams  to setup environment for production and test

09. 2015 – 02. 2017	Saigon Security Inc – Ha Noi
	System Operator

	- Installed and maintained WIndows Servers and Windows 10 clients
	- Wrote scripts to automate system updates.
  - Worked with team to refine Software Development Life Cycle for better efficiency.

06. 2017 – 06. 2019	Add-on Developments Ltd – Ha Noi
	Technical Support Engineer
	
- Taking ownership of customer issues all over the world reported on company's products and seeing problems through to resolution
- Researching, diagnosing, troubleshooting and identifying solutions to resolve system issues
- Following standard procedures for proper escalation of unresolved issues to the appropriate internal teams
- Working with development team to develope and troubleshoot issues of the products
- Developed, implemented and verified security policy and access management compliance

06. 2019 – present	Gee Pacific Technology Service - Makati, Philippines
	IT Systems Administrator – DevOps

	- Involved in CI process using Gitlabs, Jenkins to deploy Java web application.
	- Using Gitlab CI/CD to create docker images to deploy to Kubernetes clusters.
 	- Wrote Ansible scripts to automatically update system components
	- Working with CDN provider as Cloudflare
	- Setup monitoring and alerting system using TIG stack ...
	- Setup logging system using Loki - ELK – Graylogs
	- Migrated Servers to Google Cloud Platform
	- Centos system administration and performance tunning
	- YAML, Shell scripting
	- Webstack: Nginx - Tomcat - HTML

Education
08. 2003 – 06. 2006 	Ha Noi University of Education High School for Gifted Students


08. 2006 – 06. 2011	Ha Noi University of Techology – Bachelor of IT Engineer Degree

Languages AND CERTIFICATION
LANGUAGE	- Excellent listening and reading skills
	- Good writing and  fluently speaking skills

CERTIFICATIONS	- CCNA 
	- Nhat Nghe’s MCSA certification
	- IBM Power Series Operation Certification
	- HP Internal Quality Training Certifications
	- Udemy Kubernetes – Ansible – Docker courses Certifications
HARDWARE - TECHNOLOGY
Operating Systems	IBM I series – AIX – Solaris – CentOS – Ubuntu – Windows Server 
Servers	IBM Power Series – Oracle M series – Exadata – Sun …
Database	Oracle - MySQL
Monitoring Tools	Grafana – Zabbix
HA – Replication	IBM MIMIX – HA Proxy – Nginx
Webserver	Nginx – Tomcat
Version Control	GitHub – GitLab
CI/CD	Jenkins – GitLab CI/CD
Containerization	Docker
Automation Tool	Ansible
Container 
Orchestration	Docker Swarm – Kubernetes
Scripting	HTML – PHP – Shell Scripting – YAML
Cloud Platform	Google Cloud
Virtualization	VMWare – VirtualBox - VSphere
…	…

