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Full Name	:	NGUYEN VIET PHAM
Date of Birth 	:	14/10/1987	
Place of Birth	:	Ho Chi Minh City
Marital Status	:	Married
Phone No	:	(+84) 968 057 771
Email	:	phamnv@outlook.com
Skype	:	phamnv@outlook.com
LinkedIn	:	https://www.linkedin.com/in/phamnv
Address	: 	881A Highway No.22 – Cu Chi District – Ho Chi Minh City – Vietnam 



OBJECTIVES

Seeking a fulfilling position as manager with master System skill and support of all IT needs that offers growth opportunities and allows me to utilize my leadership skills and experience. In the long-term, I want to utilize my technical and management skills for achieving the target and developing the best performance in my organization. I would like to implement my innovative ideas, skills and creativity for accomplishing the projects.



QUALIFICATIONS:

· Good knowledge on Project management, time management, problem-solving skill, ITIL concept, ITSM concept.
· Ability planning, design operation process in global company (Incident management, Change management, Problem management).
· Ability planning, design for Microsoft solution – Architect for the System
· Have deeply understanding on Public cloud (AWS, Azure, AliCloud - Aliyun)
· Have deeply understand MS SQL database as DBA role. 
· Have deeply understanding on Exchange, Active Directory Topology
· Have a good knowledge Hypervisor (VMWare, Hyper-V) for operation and administration.
· Have good knowledge on Linux system such: MySQL, Reverse Proxy, Iptables, Webserver, Linux kernel.
· Networking knowledge on routing (Static, Dynamic, Routing Policy Based), NAT (Dynamic, Static, Overload), Access-List, Vlan Access-List
· Have more experience about monitor system (SCOM, Cacti, PRTG)
· Have more experience for operation web server (IIS, Ngnix, Apache, Glassfish).
· Ability working on programming Vbscript, PowerShell, BashShell for System Automation
· Have experience using automation tool (Ansible, Chef). 
· Have more experience about implement to build ticket system for IT service or Task management (ManageEngine Service Desk, Redmine).
· Have more experience for operation web server (IIS, Ngnix, Apache, Glassfish).
· Have deeply understand about Data Lost Protection concept and have experience implement and operation DLP system for endpoint (Websense).
· Have experience for using CDN System (Akamai) and caching system (Varnish) to improvement speed and security for web production.
· Have a good knowledge about operation Office 365 and Google App.
· Have a good knowledge about IT audit with fraud investigations, penetration testing/ auditing Information System and build audit report system.


OTHER SKILLS:
· Good analytical and critical thinking skills.
· Good communication, good at building relationship 
· Strong implement/apply internal process.
· Teamwork (Can communicate effectively and get on well with others).
· Hard working and be able to work under high pressure.
· Dynamic, initiative-taking, independent, persuasive, self-confidence.
· Strong people skills, self-disciplined.
· Good presentation skill.



WORKING EXPERIENCE:

Fed 2017 - Now:
				Linkbynet Viet Nam

   				285 Cach Mang Thang Tam – District 10 – HCMC, VIETNAM
    				

Position: Technical Consultant

· Technical reference and Technical consultant to system platform of customers.
· [bookmark: _GoBack]Consultant/Planning/Implement project build new platform/Migration to Public Cloud.
· Technical escalation as Level 2 Global Support for managing the incident of platform of customers.
· Operation and maintaining Infrastructure environments of customer as agreed service levels.
· Managing incidents and problems appropriately within agreed service levels.
· Creating and performing authorized changes to customer environments, attending CABs where necessary.
· Perform root cause analysis on reoccurring incidents.
· Ensure technical documentation is completed and updated to professional standards
· Scheduled maintenance and patching of Infrastructure environments as necessary
· Contribute to the continuous improvement program of all technology platforms across the datacenter.
· Contributing to delivering team performance
· Adhere to all company policies and processes as communicated by line management in accordance with corporate ISO accreditation levels.


Dec 2015 – Fed 2017:
				Hoa Sen University

   				8 Nguyen Van Trang Street – District 1 – Ho Chi Minh City
    				

Position: IT Service Leader

· Working with other departments to improve business workflow by IT solution. 
· Develop the annual plan to build/ implement IT solutions for Corporate Service divisions base on the school.
· Implement Service Desk on ManageEngine. Service Management methodology and processes as well as regulations must be followed to ensure effective monitoring progress and provide ability to control and support service delivery for Corporate Service divisions.
· Propose co-ordinate to implement and improvement performance measurement system of the current IT system.
· Establish action plans appropriate to achieve objectives of the department.
· Migrate Email system from Google App to Office 365 Education.
· Operation Windows system (Active directory, File Server, System Center …) for staffs and students.
· Clean-up system and build automation process for daily task on Service Desk team.
· Investigating/tackle incidents and problems in IT services.
· Define Services Catalog and Service Level Agreement (SLA) for internal.
· Operations, compliance or improvements (if any) for IT controls.
· Set up, training and maintenance of policies, regulations and guidelines on information security.
· Perform risk assessment for information sercurity and assess all the controls which applied for reviewed processes and applications.



April 2015 – Dec 2015:
				Sunpower Vietnam
	
Position: Senior System Engineer

· Manage and support office IT infrastructure, to ensure a smooth working environment for internal employees.
· Manage and support offshore data centre remotely, to ensure constant uptime with optimal performance.
· Provide desktop support to internal employees for any desktop related issues.
· Manage and troubleshoot problem in Microsoft platform (Windows 8/2012, AD, GPO, Exchange, Sharepoint, DNS, DHCP)
· Manage and troubleshoot problem in Linux Platform (Web Server - Nginx, Java Application Server - Glassfish, Database Server - MySQL, monitoring system) 
· Manage and using Akamai (biggest CDN) for web production.
· Work with DBAs, software developers and vendors for all hardware, OS, databases, network related projects and issues.
· Ensure the Production systems environment (over 40 physical servers and over 100 virtual servers) is resilient and maintain 24x7 uptime in the challenge of nature/man-made fault.
· Manage backup and restore for key systems.



Jun 2013 – Mar 2015:
				VNG Corporation

   				Flemington Tower - 182 Lê Đại Hành, ward 15, dist 11 HCMC
    				Tel: (84 8) 3866 4666.
    				Fax: (84 8) 3866 4666.


Position: Internal Auditor (IT)

· Evaluate and identify areas of potential risks of the activities to be audited that related to information technology:  Application, System, Network, Security, Operation
· Assess the extent of compliance to Co’s policies, procedures and regulations.
· Established IT audit guidelines according to industry and organizational standards.
· Build Audit Report about system VNG.
· Determining the status and maturity level IT systems in the product group of VNG system according to international standards (ISO 27001)
· Analysis GAP analysis to identify gaps between IT development goals and the status.
· Joined audit project of VNG product: Management and Operation Server of SnS (Server and Storage) Department, Operation and Development of Game system, Operation and Development of Promotion Platform.
· Security analytics with system log from central log system of VNG.
· Analytics and comparison data from many systems for finding out non-compliance data.
· Improve skill about fraud investigations, penetration testing/ auditing Information System, build audit report
Aug 2010 – May 2013:
				VNG Corporation

   				Flemington Tower - 182 Lê Đại Hành, ward 15, dist 11 HCMC
    				Tel: (84 8) 3866 4666.
    				Fax: (84 8) 3866 4666.


Position: System Engineer

· Working/coaching with technical so deep with the system engineer
· Coding automation tools for helpdesk and operation team
· Working as a technical role for internal project – my successful projects was: Domain Name changing, Auto deployment software.
· Fully in charge in trouble shooting problems 
· Investigating/tackle incidents and problems in I.T services
· Documentations and delegation to hand-over I.T services to helpdesk team 
· Design System Center Solution (SCxM and Orchestrator)
· Liaise with Microsoft to get technical support.
· Take role monitor system for IT System. 



Apr 2010 – Aug 2010:		      SILICOM Technology JSC
					      

Position: System Administration

· IT Administration: Manage and Operation AD, Mail exchange 
· Supporting operation procedures and IT support:
· Take care of customers’ needs or problems in main office: prepare PC/Laptop, users’ account, connect peripheral devices (printers, scanner, …), maintain network and telephoning facilities, maintain facilities (cleaning PC, laptop, devices), update IT Guidance to IT intranet page, support customers’ other needs.
· Propose to purchase IT parts and material for devices maintenance.
· In charge of software installation and software/IT guidance for customers.


EDUCATION BACKGROUND:

2009	Passed & got MCSA/MCSE Certificates
2010	Bachelor's Degree Programs “Computer Network and Telecommunications” at University Technology and Education HCMC
2010	Studied CCNA, Security+, CEH Certificates
2014	Studied Project Management, Solve Problem skills, Time management
2018	Passed & got AWS Solution Architect Associate Certificates
2019	Joined talent program “Management and Leadership”
2020	Passed & got Azure Solutions Architect Expert Certificates
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