
 

 

 

 

CURRICULUM VITAE 

PERSONAL DETAIL 

 

• Name  Phan Thi Thu Thao  

• Nationality              Vietnamese 

• Gender  Female 

• Address  Da Nang, Viet Nam 

• Email  Thaophan0209@gmail.com 

• Phone number  (+84) 779 417 848 

 

OBJECTIVE 

 

I’m a QC Engineer. My career Goals are: 

- Short-term goal: Learn and cultivate knowledge about tester. Thence, improve the skills 

about manual testing and automatic testing.  

- Long-term goals: Become a master Tester in software testing. Using my own ability, I 

can create quality and useful products in life and share knowledge with everyone. 

 

PROFESSIONAL SUMMARY  

- 3 years’ experience in software testing.  

- Experience with full system software development life cycles in Agile model.  

- Experience in UI, API, Database and Mobile testing. 

- Knowledgeable in different testing levels: Integration Testing, System Testing, Acceptance 

Testing.  

- Knowledgeable in different techniques for writing test cases: Equivalence partitioning, 

Boundary value analysis, Decision table, state transition, error guessing. 

- Having experience in Test Management: create a basic test plan, estimate time for write 

testcase and execute test. 

- Knowledgeable in Database structure and writing query using SQL Server. 

- Having knowledge of API testing and Database testing.  

 

TECHNOLOGY AND SOFTWARE DEVELOPMENT SKILLS 

Level: 1-4 Aware (Basic, need to practice more); 5-7 Knowledgeable (Intermediate, 

can use it at work); 8-10 Proficient (Advanced, very good, can teach others) 

Competencies Level 

Jira Proficient, 8/10 

SQL Server, MySQL Knowledgeable, 6/10 
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Requirement analysis Proficient, 8/10  

Postman Knowledgeable, 7/10 

Creating testcase, Executing test Proficient, 8/10 

Java (Automation coding) Aware, 4/10 

Selenium   Aware, 3/10 

 

 

EDUCATION  

From: 2013 

To: 2017 

University of Education - The University of Da Nang 

Bachelor in Resources and Environmental Management.  

2020 FPT Software Academy 

Software Testing  

2021 IELTS 6.5 

 

WORK EXPERIENCE  

From: 6/2022 

To: now 

Company: CMC Global 

Work as a QC Engineer 

From: 1/2021 

To: 5/2022 

Company: Loan Factory 

Work as a QC Engineer 
 

 

 

  

 

PROJECT LIST 

 

PROJECT 1 

Client: US Customer 

Project Description: 

- Domain: Data Analysis 

- Investigative insights for modern data from Cloud Collaboration 

Tools and Mobile Device Data. 

- Developing AI tools like emoji clouds, cross-platform chat 

threading, audio transcription, facial and object recognition for 

view, review, and analyze data with optimized visual context, 

easy access to embedded links, images, and files 



 

 

 

 

- Integrate Interactive Timelines, Concept Searches, Searchable 

Word and Emoji clouds, Heat Maps, and more for effectively 

search and cull large amounts of mobile data.  

Responsibilities: 

- Analyzing the specifications and log QA.  

- Estimate QA tasks and efforts.  

- Create, maintain test cases 

- Executing test, reporting bug 

- Analyze problems and complete detailed reports.  

- Track/reports project status for the project lead to ensure the 

project is done 

- Support BA and developers about the requirement specification 

and side effects when implementing new function 

Tools Microsoft Office, Jira, Swagger, Postman, Virtual Machine 

Platform, server and 

database 
MySQL, MS SQL Server.  

Used technologies: 

• Integration Testing 

• System Testing 

• Boundary Value Analysis 

• Error Guessing 

• Exploratory Testing 

 

 

PROJECT 2 

Client: US customer 

Project Description: 

- Domain: Finance 

- This application is developed for Mortgage Originators, brokers 

and borrowers. 

- The system helps users to shop around dozens of the top wholesale 

lenders in real time, finding a best rate to apply for a mortgage/loan. 

- Users are allowed to contacts the nearest mortgage broker and 

submit all the required documents through the website 

Responsibilities: 

- Analyzing the requirements with the customers, log QA. 

- Estimate QA tasks and efforts, write Test plan.  

- Create, maintain test cases 

- Executing test, reporting bug 

- Analyze problems and complete detailed reports.  

- Track/reports project status for the project lead to ensure the 

project is done 

Tools Microsoft Office, Jira, Swagger, Postman 



 

 

 

 

Platform, server and 

database 
MySQL 

Used technologies: 

• Integration Testing 

• System Testing 

• Boundary Value Analysis 

• Error Guessing 

• Exploratory Testing 

• Checklist-based testing.  

 

PROJECT 3 

Client: US Customer 

Project Description: 

- Domain: Finance 

- Web Application, the application is made for the US wholesale 

lender. It helps the Loan Underwriters to manage the Loans, release 

the conditions and validate the Loans. 

Responsibilities: 

- Read, learn requirements and create Test Cases.  

- Executing test.  

- Functional testing, system testing.  

- Log bug in Jira system.  

- Write test reports.  

- Analyze problems and complete detailed reports.  

- Track/reports project status for the project lead to ensure the 

project is done 

Tools Microsoft Office, Jira, Swagger, Postman 

Platform, server and 

database 
MySQL 

Used technologies: 

• Integration Testing 

• System Testing 

• Boundary Value Analysis 

• Error Guessing 

• Exploratory Testing 

 

 

 PERSONAL INTERESTS 

➢ Singing and travelling, exploring new things.  

➢ Cooking is also my jam.  

 


