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EXPERIENCE

DevOps Engineer
IPSIP Group
8 August 2018 - Present Q@ HCM, Vietnam
- Manage and resolve technical issues on equipment, processes, and
applications.

- Manage cloud infrastructure as code (IAC), improve CI/CD pipeline, ensure
scalability and availability of the system, build monitoring stack, automate
build, configuration.

- Prepare Technical Requirement document.
- Update/Create a detailed design document.
- Develop automation processes for the specified requirements.

- Analyze current technology utilized within the company and develop steps
and processes to improve and expand upon them.

- Mentor and train other engineers throughout the company and seek to
continually improve processes companywide.

NOC Operator
IPSIP Group
8 January 2016 - August 2018 Q@ HCM, Vietnam
- Managed and maintained the Monitoring Systems, which display the status
of client’ networks, systems, facilities, and operations.

- Faults handling and escalation: detected issues then identified which
responding to faults on the systems and networks, follow-up through to
resolution.

- Reported regarding client daily activities and progress completely and
accurately.

- Recognized potential emergency situations, analyzed situations and
develops the way to deal with such situations.

CERTIFICATES

AWS Certified Cloud Practitioner
Amazon Web Services (AWS)
M March 2018 - December 2021

AWS Certified Solutions Architect - Associate
Amazon Web Services (AWS)
8 May 2018 - May 2021

AWS Certified SysOps Administrator - Associate
Amazon Web Services (AWS)
8 December 2018 - December 2018

LPIC-1 and LPIC-2
Nhat Nghe Education JSC
8 March 2019 - No Expiration Date

SOFTSKILLS

Learning Potential =~ Team Work
Organization = Flexibility
Professionalism = Responsibility

MultiTasking = Work Under Pressure

STRENGTHS

e Monitoring tools
Zabbix  Nagios Monit Prometheus
InfluxData Grafana Pagerduty

e DevOps tools and technology
Ansible = AWX  Terraform  Docker

o DevOps concept
Serverless = CI/CD
Auditing AWS Resource
Elastic infrastructure - High Availability

e Development Tools - DB
MySQL MariaDB  PostgreSQL

EDUCATION

University Of Economics HCM City
Financial Mathematics
g 2010 - 2014

INTERESTS

Liverpool FC = Travel  Trekking



