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PROFESSIONAL SUMMARY:
· 6+ years of experience in Software Testing with web base, mobile app, mobile web, application testing.
· Experience with creating and control test plan.
· Experience in various manual testing types: User Acceptance Testing, System, Integration, Smoke, Functional, GUI Testing, Regression, Ad-hoc testing, Cross browsers, Multi device testing.
· Expertise in documenting and management defects with high level of detail, accuracy, and informative recreation steps using Microsoft Test Manager, TFS, Bug TrackPro
· Experience in Backend Testing using SQL queries data for testing.
· Efficient in the use of Test Manager and TFS for Test Planning, Test Design, Test Execution, Bug Tracking, Test Evaluation and Report.
· Experience with Web Services, manual API testing with Postman tool.
· Experience with automation testing by Selenium WebDriver (Java) and Eclipse, Test Architect (TA)
· Experience in using web debugging tool like FirePath, FireBug to locate web elements.
· Applied Load Testing with JMeter tool.
· Experience in all phases of Software Development Life Cycle (SDLC) and Bug life Cycle.
· Strong experience with Agile SCRUM process, also applied Agile Kanban process.
· Strong experience in analyze requirement (user story) and time estimation (Backlog items, task estimation).
· Strong teamwork with internal team (developer, BA, PM, PO) and client site, actively support teammate.

EDUCATION AND CERTIFICATIONS:
· Bachelor in Information Technology, Ho Chi Minh International University, 2012.
TECHNICAL SKILLS:
	· Testing Tools
	Postman, Selenium IDE/WebDriver, JMeter, Test architect

	· Languages
	Java, HTML, XML

	· IDE
	Eclipse

	· Test Framework
	TestNG, Keyword and Data Driven Framework

	· Web Debugging Tools
	XPath, FirePath, FireBug

	· Defect Management Tools
	Visual Studio TFS, Test Manager, Bug TrackPro.

	· Continuous Integration Tools
	Git and Jenkins.

	· Databases
	SQL Server

	· Operating Systems
	Windows, MAC



PROFESSIONAL EXPERIENCE:
Client/Project: MVSI, MVSI                                                    			                 May 2019 – Oct 2019                                            
Role: Senior QA Engineer
Responsibilities:
· Building the testing process for Team: Logging bugs and control bugs process, design test case process, report process.
· Responsible for creating and control testing plan.
· Performed various manual testing types in Web base and mobile web: Smoke test, Functional testing, GUI testing, Cross browsers testing, Multi devices testing, Ad-hoc testing.
· Applied the automation testing for some suitable features with selenium WebDriver with Java language.
· Applied the continuous Integration tool with Jenkins to run the automation test script in client server.
· Source control for automation script with GitHub.
· Do all testing activities independently.
· Using SQL for query data for validation and verification with SQL server.
· Logging bugs and control test case, test suite in TFS with full relative documents attachment inside
· Write the document for function that testing to support BA building product documents.
· Exploration testing for new features (testing, learning, documenting in the same time)
· Work very closely with teammate to support developer, BA verify defects and business.
· Report daily with full status of test cases, defects, issues and questions for manager and team.
· Responsible to do demo for every item release at the end of sprint
· Support demo new feature delivery for client if required
· Applied Agile Scrum and help PM to guide all Scrum activities as Scrum Master

Environment: Selenium WebDriver, Java, SQL server, TFS, Jenkins, Git.

Client/Project: Harvey Nash, RosterOn                                                                   	Mar 2015 – May 2018                                                  
Role: Senior QA Engineer 
Responsibilities:
· Create and control the test plan for whole project
· Performed manual testing for Web base and mobile application, mobile web.
· Analyze requirement in every User story, support PO to update the document.
· Performed GUI testing, Functional testing, Integration testing, Regression testing, Ad-hoc testing, Cross browsers testing, Multi devices testing, User Acceptance testing.
· Applied manual API testing with Postman tool to get Json file data for testing.
· Applied performance testing with JMeter for some function feature as required.
· Connected to database to Query the database using SQL for data verification and validation.
· Support verify issue in customer environment for quick testing and analyzing problems.
· Bug logging and bug management in Microsoft Test Manager tool and TFS.
· Designed test Case, test suite, Test execution result, Test case management, Test report by Microsoft Test Manager and TFS.
· Worked closely with developers to investigate, troubleshoot & verify defect fixes.
· Worked closely with PO to analyze requirement, update the user story, verify difficult business scenarios.
· Keep communication with QA team in client site, share the same backlog items sprint board and actively support together. 
· Lead QA team with 2 members, estimated plan, assigned, reviewed test cases and coordinated test results from members.
· Strong knowledge and working in Agile Scrum process, also applied Agile Kanban process.
· Report after finishing every backlog item. Take responsibility to do sprint report, release report to client and higher manager.
· Well preparation for demo with full data, scenarios, presentation document and demo environment.
· Create and control Regression testing for every release (estimate time and resource)

Testing technical: Test Manager, TFS, Postman, JMeter, SQL server.

Client/Project: LogiGear Software, LeapFrog                                                                  	May 2013 – December 2014                                      
Role: QA Engineer
Responsibilities:
· Responsible for review functional and designed UI document.
· Designed test cases to cover requirements according to test strategy for functional and GUI testing of the website.
· Performed Manual Testing on different Modules of LeapFrog web: Shopping cart, Product pages, check out flow, payment flow, order management page.
· Executed Manual Testing process of Positive Testing and Negative Testing to verify the expected functionality of the application.
· Performed cross browsers functionality testing on Internet Explorer, Firefox etc.
· Performed testing for install and set up for various LeapFrog devices.
· Performed game testing for LeapFrog education game in devices.
· Performed purchased games, items in web and device
· Testing download games, music, videos and synchronization to devices.
· Manual security testing for Authentication and Authorization with Account management page, check out flow, payment flow, Order confirmation page. 
· Applied automation testing with Test Architect tool (developed by LogiGear)
· Logging bugs detail and relative information in Bug TrackPro, Bugzilla tool.
· Performed regression testing for every feature as testing plan
· Performed UAT testing before release.
· Support verify, testing in live production environment.
· Daily report and catch up meeting with client with full information about bugs number, running test case number and status, coverage of test case, feature, issues.

Testing Technical: Bug TrackPro, Bugzilla, Test Architect.
