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Date of Birth: Dec 4th 1984

Gender: Male

Marital status: Married


   Objective                                                                                                              

To apply for Customer Service Manager/DevOps Engineer/Delivery Manager.

In my career path, I worked for many companies in different positions of IT field such as Window Administrator, Unix/Linux Administrator/Engineer, Database and Now General System Management. 

During 12 years’ experience in IT, I am not only apply for the position but also contribute for the whole IT system in the company.
   Experience

Dec 2016 – Dec 2017: Robert Bosch Engineering and Business Solutions. The Bosch Group is a leading global supplier of technology and services

Delivery Manager

· Work as an Operation Manager to provide the service for a global project. 
· Responsible to keep track the provided service to follow the process based on ITIL
· Manage, control & predict the performance, utilization and capacity of individual IT resources/components.

· Responsible for daily operations by adhering to the predefined SLAs and scope the project.

· Provide the status update to SPM/Team Members on the daily operations.

· Participate and represent the CI-CAT operation team in monthly management meetings.

· Ensures the smooth operations and delivery of service by coordinating with Incident, Problem and Change managers regularly and by providing adequate training.
Architect

· Be a member of Global Team. 
· Setup, Operation and Maintain a Global System.
· R&D new technology as Solution Architect.

Nov 2011 – Dec 2016: Work at Swiss Post Solutions (SPS) Vietnam Co., Ltd HCM City Vietnam

SPS Vietnam is member of Swiss Post Group with 100% FDI, is a business Process Outsourcing provider with more than 1000 employees, operating 247, 365 days. Our service consists of Data Entry, BPO, Image Processing, Software Development, Scanning Services and IT Operational Services.

System Engineer & Solution Architect
· Manage the infrastructure includes Virtualization based on VMware include Shared Storage (SAN), SAN Switch. 

· Manage Backup plan, Fail-over plan, Resource plan and Hardware life cycle plan, Maintenance plan. 

· Research and apply new solution to improve ward business for higher benefit, lower cost with High Availability.
· Schedule for Scanning and patching
System Administrator

· Administrate Virtualization System (80% of servers are virtual server).

· Set up and administrate many core services in both Windows/Linux (DNS  Service, Email Service, DHCP, Web Service, AD/LDAP, ...)

· Infrastructure researching and developing 

Aug 2010 – Nov 2011: System Administrator at Sacombank-SBS.

SBS is a securities company, is a member of Sacombank Group.

System Administration
· Manage and operate the core system for Stock Exchange directly.

· Work with Oracle Database

May 2007 – May 2010: Work at Mirae IKORN Co, Ltd HCM City, Vietnam 

MIRAE IKORN is head quartered in Seoul Korean. In Jan 2007, MIRAE IKORN started the R&D Center and has started to develop software in HCMC, Vietnam
System Engineer

· Administrate the internal system consists of Windows/Unix/Linux
· Set up and manage many core services, especially Email and LDAP.

   Certificates

· Microsoft Certificated System Engineer (MCSE).

· VMware Certified Professional - Data Center Virtualization.
· ITLv3 Foundation

· Scrum Master

   Education

· Management Information System from Economic University.

· The Diploma of Information Technology from University of Natural Sciences.

· The Diploma of Vocational Training Information Technology from University of Natural Sciences.
   Achievement

· 2007: Silver Employee of Mirae IKORN.

· 2010: Main contributor in building the new front system of Sacombank-SBS.

· 2012-2016: 
Centralizing Authentication
                          
Build the new datacenter in SPS Vietnam



        
Setup and migrate most of Physical Servers to Virtualization with VMware 




Build the Fail-over plan




Improve the High-Availability with Shared Storage

· 2018: Q-Award for the project with high quality in delivery.
