TRAN PHAM QUOC KHANH

Phan Van Hon Street, 12 District, Ho Chi Minh City, Vietnam
. 0375004180 & khanhtran.19111995@gmail.com

SYSTEMS ADMINISTRATOR

Accomplished systems administrator with 02 years of experience managing server/network infrastructure
acrossmultiple platforms (Linux, Windows). Installation, configuration and optimizethe IT infrastructure to
achieve high availability and performance.

HIGHLIGHTS OF IT SKILLS

* General networking knowledge (firewall, TCP/UDP, DNS)

* Familiarity with Ubuntu, Centos, Windows NT Servers,

* Familiarity with cloud technologies Azure, AWS

* Familiarity with programming/scripting knowledge Powershell

* Familiarity with monitoring systems Elasticsearch

* Familiarity with automation Jenkins

* Linux distros Ubuntu, CentOS with common services SSH, DNS, DHCP, SMTP/POP/IMAP, SNMP,
Syslog,Samba, Apache

PROFESSIONAL EXPERIENCE

OneTech Asia 6/2017 - Late 11/2017
IT Infrastructure - Helpdesk

IT Infrastructure
- Setup service on Linux server:
+ Web server: apache, nginx
+ Fileserver: vsftpd
+ Database: Mysql, Mariadb
- Data management and backup the database periodically
IT Helpdesk
- Support end-user: network, firewall
- Electronic device management
- Repair computer, printer

TMA Solutions 12/2017 - Late 9/2018
System Administrator

- Management, monitor and support service of company:
+ SSL-VPN, Ipsec-VPN
+ Access point and wifi testing
+ CCTV
- Firewall Rule
- System:
+ Virtual Machine: Proxmox server
+ FTP server: vsftpd
+ Web server: Apache, Nginx
+ Database: Mysql, Mariadb
- Network:
+Configuration switch, router, vlan..
- Support end-user and troubleshoot issue of service

DXC Technology 10/2018 - Present
System Administrator - Application Packaging

- PowerShell Application Deployment Toolkit:
+ Using code PowerShell automation install package for SCCM
+ Building server Jenkins for testing automation on Azure

- Support team Robotic Process Automation ( RPA )
+ Set up the system for the Development Team



+ Managering and monitoring system server Blue Prism.

EDUCATION & TRAINING

- Hutech University - Computer Networks - Information Technology - HCM 2013
- MCSA Server 2012

- LPI1/2, LPI Advanved

- CCNA
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