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NGUYEN DINH SON
QC & QA

Male

sondinh151997@gmail.com

May 11997

H® ChiMinh, Vietnam

Summary Skills

- 4 years of experience of Software tester

- Hands on experience in Software Tester and solid in manual testing for web, web-based applications and mobile
applications in many fields : E-commerce, CRM Saleforces, Games.

- APl testing, SQL, Smoke testing, Regression testing, Integration Testing, Sanity Testing, UAT, Ad- hoc testing, Test
design...

- Manage testcase by Jira Xray, Qmetry, Confluence..

- Experience in document and implement quatity assurance standards

« Able to schedule timeline for task

+ Experience in working with team

- Can study new technology quickly.

+ Can work independently and with teamwork

+ Being ready to learn new technologies.

- Good problem-solving, analytical and critical thinking skills

+ Work Experience level with OS ( Window, Android, los)

« Fluent writen and spoken English

Education

HO CHi MINH CITY HO CHi MINH CITY UNIVERSITY OF TRANSPORTS
UNIVERSITY OF Major: ELECTRONICS AND TELECOMMUNICATION
TRANSPORTS

Oct 2015 - Oct 2020

Work experiences

Middle Software Tester ? Upmesh (Singapore Product Live commerce )
Nov 2021 - Dec 2023 Features : Developed new features for Company product, Integrated

the 3rd Online payment, Integrated the 3rd Logistic systems...
- Reading and analysis the Requirement to Understand the Features
- Estimate the effort and time for testing and give the storypoint




- Create testcases, Test Design and using Jira X-ray to manage testcases

- Working with dev team or Third party to clarify and resolve the issues

+ Report bugs on Jira and Assign to Dev

- Keep track and retest the bugs when it's done on dev site

+ Cooperate with dev to Investigate the production issues and reproduce it on
the dev environment

« Discussing with Dev team about new idea to improve the product

Feature : Develop the Delivery app, Application games, Website...

- Contact with the customer to get therequests and assign it to team DEV
- Create The Wireframe, Mock-up and Design document

- Discussing with Dev team about new ideas to improve the product

- Write and Execute testing base on testcases

- Using bug tracking software to report bugs with Dev team

- Join into Demo meeting to understand logic of the product

- Weekly report of the project to the customer .

Take part in courses:
- Training about Agile and Scrum and apply to manage the project
- SEO technique
Responsibility :
- Built the processing of controlling quality SEO in stages
+ Check the quality of backlink, Landing pages SEO
- Check task of Dev team in Sprint backlog
- Build the process to ensure the Risk manage and problem manage of project
« Ensuring the DEV team work with Scrum frameworks in the right way
+ Check and test Landing pages SEO before submit to Google ( font size,
colour, font style, images size, content)
- Take the role of Scrum Master in team and make sure every obstacle will be
cleared
- Make the weekly report to Team lead about the project status

Responsibility

- Estimate time for testing before Kick off the project

- Research the Testing document of the third party

- Join into Demo meeting to understand logic of the product

- Create testcase and execute on the Web-app and Mobile devices
- Using Ad- hoc testing when all testcases are executed

- Report test result on the bug tracking software



| want to join into your company
to improve my testing knowledge
& experience to be a manager.

Technologies:

- Manual testing skill :

+ Functional testing : Smoke testing, Regression testing, Integration Testing,
Sanity Testing, UAT, Ad- hoc testing..

Device:

- Real device : los ( Macbook), Window laptop

- Simulator device : Bluestacks, DevTool Chrome....

Team size:

- 5Members (1 QA)

Fresher training program of
software testing

Internal certificates : Training
about Agile and Scrum and
apply to manage the projec® ©oPcVv-vn



