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LALIT PAL SINGH SHAKTAWAT

Date of Birth: June 9th, 1978
Nationality: Indian
Mobile: +84 0987052021
Email: lalit.lipsita@gmail.com

SUMMARY

I have over 14 years of experience in IT sector working on segments like government, Production industries, Absence Management, Applications, automation and Cloud in USA, India and Vietnam. I have a background in Linux Operating system, but I see myself as a solution architect and a problem solver. I like simple and effective solution preferably open source software. Mainly concentrate on programming to have automation, Less work for manual. As a consultant I have been working between development and operational teams in heterogeneous environments solving problems, proposing solution, dealing with installation, configuration management and continuous/delivery. In my free time, I like to code and learn about new tools, solution and play with Linux code. 

EDUCATION

· 2004: Master in Computer Application from IGNOU, Delhi with 62.50%.
· 2001 : Aptech Computer Centre, Kota 85% Equalling to A grade
· 1999: Bachelor of Science from Govt. College Kota – Rajasthan.


CERTIFICATIONS

· 2010 : DIPLOMA IN ADVANCED COMPUTING from ACTS-CDAC, Chennai with 63.04%

TECHNICAL SKILLS

· Debian, Fedora, CentOS, Ubuntu, Red Hat, Solaris.
· Setup staging, Development and Production server.
· FTP account and connection setup.
· Working on different kind of platform and infrastructure. 
· VM Viewer expertise.
· Cloud computing: AWS, Google Cloud, Azure, Datastore, Cloud watch, OVH, Numergy
· Automation by programming code.
· SQL query writing and optimization.
· Code testing and delivery.
· Code updating according to changes on infrastructure / requirement. 
· Issue reading by log and fixed by automation.
· Identifying cause of issue.
· Real analysis of issue and coding for automation.
· Different type of service on cloud and standalone server  Managed. 
· Web server: Apache, HTTP, Nginx
· Linux Tools/Services: Apache Server, FTP, NFS, NginX, Tomcat, load balancing, Cluster.
· Databases: Oracle, MySQL.
· Programming languages: Bash Shell Scripting. Pl/SQL.
· Middleware: Tomcat, JBoss EAP 
· Ticket handling as per time slot and providing solution. 
· Manage software and applications. 
· Adopt new technology and update.

· Others: HTML5, JSON, CSS, JavaScript.

PROJECT EXPERTISE:

· Linux Server Handling, Enterprises Resource Planning, Government project (EPFO), Absence Management, Applications of software, Cloud computing, Automation.

PROFESSIONAL EXPERIENCE

• LINKBYNET	Since Oct. 2018

Working as a Linux Admin (N2: Level 2). We are maintaining various types of services that is running on VM, Cloud and standalone service by using our own tool to monitor. In case any of service down, Website down, Server down or any kind of issue is monitored by us. There is auto monitoring tool running with server on 24X7 and capturing issue base on services. It created ticket for us and we are maintaining to UP the service without impact any of other services.
· [bookmark: _GoBack]I am working as a Linux Admin N2 level. Once level one transfer case to N2. We are taking care to resolve the issue. I am working to make resolution automatic by finding a good way to write shell script. Help L1 admin to explain issue and resolution. 


• MINDPRO TECHNOLOGIES LTD.                                                                                                                   March 2014 – Aug. 2018
We are leading brand for USA to handle multiple project for Production, Purchase, Absence Management and many more domain to handle project based on ERP.  24X7 supporting to our client like Google,, Yahoo, Facebook, Whirlpool …..etc. 
· Working as Linux Admin (Off source) for Matrix Absence Management System in USA. I am working for Automation using shell script, Linux server setup for process codes. Writing shell scripts for automation for various project based on Java, Oracle DB, Web Services. Monitoring tools development, Shell script tuning and supports.
RESPONSIBILITIES:
· Providing support for all automation.
· Writing shell script for all automation projects.
· Installation of package and tools and support for projects.
· Bugs finding and fixing.
· Tuning of codes.
· Build monitor process for Payroll Reports.
· SQL * Loader and SQL * Plus.
· Oracle DB installation and support.
· Data loading auto processing.
· SFTP / FTP setup, SSH setup.
· Mail server and SFTP server handling.
· Linux utilities handling.
· Working for setup UAT and Production server environment.
· Handling and monitoring server activities.
· PGP encryption setup.
· Web Server and Web Services setup and supports.
· VMWare – Toad installation and setup for users.
· Toad for oracle – build SQL and support for issue finding.
· Meeting organizing and attending client’s meeting directly and get the entire project requirement.
· Requirement analysis and code handling.
· Keep in touch with Project manager and Client.
· Support to Team for every obstacle.
· Work with team.

PROJECT MONITORING TOOLS:
· BMC – Footprints for supporting tasks and activity.
· Atlassian JIRA used to build every project.
· HipChat and Stride to discuss with Team.
· Confluence of Jira.
· Update and follow of Jira updates.

· CODE WITH BIT BUCKET:
· Source Tree version – 2.4.7.0 to keep update code changes and pushed the codes for all projects.

• JAIN HYDRAULIC PVT. LTD. • N. H. INFOMEDIA                                                                                                      Feb. 2014 - July 2018
We handled EPFO government body to maintain server, Database and online transaction of Claim and approval process.
Below are the work we services for EPFO.
· Provide server maintenance and facility management at EPFO Office.
· Maintain database of Oracle 10g on Server.
· Solving Oracle based query.
· Taking Hot and Cold Backup.
· Generating Forms for input. 
· Generate Reports for output of Database.
· Generate Views of database.
· Solving user’s problems from backend.
· Updating software as per need.
· Do up-gradation of Software. 
· Writing Scripts for server handling.
· Taking Daily Backup, Full Backup, Hot Backup, Cold Backup.
· Ensure operational maintenance of all IT equipment’s and infrastructure.
· Monitor and do the health check-up of all the servers so as to ensure high availability system resources to the users.
· Keep the backup of latest configuration of network devices (LAN) and maintain documentation of all updates.
· To configure and troubleshoots networking equipment’s (LAN).
· Escalate and inform concerned person in case of any passive fault occurs or if nay is needs to be escalated to original equipment manufacturer (OEM).
· Escalate the issues according to the escalation matrix (refer the agreement).
· To keep the records of the technical configuration document in line with the configuration implement onsite.
· Restoration of operation in case of failure using backup data.
· Troubleshooting and maintenance of server.
· Perform backup related activities.
· Restoration and reconfiguration of the servers.
· Application level operations such as data transfer, movement/upload of files etc.
· MIS generation for monitoring of services.
· Vendor co-ordination for problem resolution.
· Maintaining IT infrastructure and application software/database at EPFO offices.
· Team developed at development centre, if any shall be responsible for design, development, change request, testing and release of patches/software under the guidance of EPFO (Head Office).
· Starting of Primary and Secondary Server.
· Linux scripting, Oracle Forms and Reports.
· Mount and Un mount Oracle Database.
· Recovery Handling, Patch Up gradation, Data handling, Query solving and optimization of query.
· Handling database with PL/SQL, working with Linux O/S, Giving role of different types of User.
· Development of Project by using Oracle, PL/SQL and Linux.

• TJS GROUP 	Oct. 2010 – Nov. 2011

TJS group was the leading Education society. I worked as DBA and Software development for Education society. 
· I am working in TJS Group, Kota as a Faculty cum Data Administrator / Software Developer. This is a group of company that has 5 colleges in Rajasthan and in this company, we are developing projects based on various computer programming languages. 
· My role in this company is Data Administrator as well as Software Developer.
· I am responsible for designing Schema, providing help to develop software in JAVA.    
· Design schema in oracle database server.
· Handling server activities and monitoring: Windows Server 2003.
· Creating / Add / Modify / Delete: Users in Oracle Database Server.
· Database Tables handling: Creating / modifying / Deleting.
· Solving database queries.
· Generating validation on forms and report.
· Taking Database Backup and recovery.
· Restoring data on failure.


• DCM SHRIRAM RAYONS									 Nov. 2005 – April 2010
· I was working in Auxiliary Chemical department including Carbon Di Sulphide, Water Treatment and Effluent Treatment Plant.
· DCM Shriram Education Society: Developing Software for Leave Management System, Payroll Management System and Purchase Deptt. Using of Oracle, PL/SQL, D2K and Some part of Visual Basic. 
· Creating Database, Handling Query, optimization of Query, Allocation of Role, Creating Procedure for updating, deleting and new entry.
· My role: planning, scheduling and achieving targets.
· CS2 Aux.: I was working in this plant as a Production Incharge. We are producing CS2 gas in vapor form and stored under water layer after condensation. It is used for Viscose manufacturing in cellulose for preparing tyre cord.

• LINKEDIN PROFILE
   https://www.linkedin.com/in/lalit-shaktawat-70054926/
