LE DANG THI MY PHUNG
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7% 0799463459  Phone

Ba? ledangthimyphung1@gmail.com  Email
. Hoc Mon, HCMC Address
Enjoy music, read newspaper, internet... and yoga Interests

OBJECTIVE

I'm not in the industry, but | really like the field of testing, although | have no experience but
with passion, agility, and quick learning. So | want to be a real tester and have a lot of
experience in this field. >> | want to join into your company.

SUMMARY

A technical expert with 5+ years of experience working in a large assembly and test
manufacturing company.

- Knowledge in a Scrum/Agile model.

- Good at requirement analysis, well-organized, studying new issues.

- Knowledge executing Test cases, managing bugs and reporting test result.

- Knowledge on relational database concepts and SQL queries.

- Smart-work, diligent, enthusiastic, careful, meticulous.

- Good communicator, teamwork or independence.

- Experience of working in pressured environment to strict deadlines.

- Flexible and able to work under high pressure

TECHNICAL SKILL

Testing Technique: Black-box Testing, Regression Testing, Functional Testing,
Integration Testing, System Testing.

- Knowledge of defect tracking software (JIRA).
https://university.atlassian.com/student/award/zCiczWBaQeBo29zmrPZcHUus

- Database System: MS SQL Server.

WORK EXPERIENCE
INTEL PRODUCTS VIETNAM 4/2016 — Present

- Implemented operating procedures according to technical guidelines (ETEI, TElI,
SPEC, SWI) to ensure safety and meet 5S, 7W standards.

- Troubleshooted when equipment, machinery, and robots are damaged.

- Proposed ideas to help optimize work processes, save costs, ensure safety, gain
consensus and acceptance by colleagues and Department.



- Periodically assisted engineers in installing set tools, upgrading and harvesting.

- Attended meetings at the beginning of each shift to grasp the system situation.
Reported technical errors and proposed solutions to superiors during the shifts.

- Made daily reports at the end of shift (yield, tool and equipment status, incident cases),
Generated Script database, collected and analyzed data weekly to make weekly and
monthly reports to send to Managers.

- Trainded and mentored new employees under the assignment of supervisors.

DIGI-TEXX COMPANY 10/2015 - 3/2016

Operates in the field of BPO, specializes in providing data entry services, software
development, digital services for domestic and foreign companies in different industries
(finance, health, marketing, logistics). Located in District 12, HCMC.

TMA SOLUTION COMPANY 7/2022 — 9/2022

Intern in this field QA Engineer, analyze system/feature requirement of telecom, setup and
configure server follow document requirement, execute test case and report daily.

EDUCATION

FOOD INDUSTRY UNIVERSITY 11/2017-9/2019
Bachelor of Electrical and Electronic Engineering Technology

VNPRO EDUCATION 8/2015 - 10/2015
Cisco Certified Network Associate

SAIGON TECHNOLOGY UNIVERSITY —STU 2011 -2014
Bachelor of Electronics and Telecommunications

ADDITIONAL INFORMATION

Computer science: — Microsoft Office, Auto Cad
— Certificate of Informatics at Elementary level A and B
Language: — English (Reading and Writing skills are better than Listening and

Speaking skill).

Activities — Volunteers (Intel Products Vietnam)
Participated in company activities such as planting trees,
cleaning up the environment, visiting and helping poor children
in disadvantaged areas.

Achievements — bth Anniversary Award, presented by Intel
— Got Extra Effort Points 3 times, recommended by Managers
(2020 - 2021).






