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SUMMARY
· [bookmark: bmkSummary][bookmark: _GoBack]I have 6+ years of experience in software testing with strong skills in Manual testing for Web and Mobile. I having experience working with US clients and Japanese clients.
· Besides testing that I am both strong and have practical experiences such as: Define and create test plan, test cases, execute and everything related testing stuff, I also work with stakeholders in clarifying ad analyzing requirements, contribute ideas.
· I am pro-active, able to work independently and in a team, have good relationship with them, and inter-personal and organizational abilities.
· I'm always willing to learn new skills and technologies with a flexible, easy adapt to new testing environment.
TECHNICAL SKILLS
· [bookmark: bmkSkill]5+ years experienced in software testing in Web-based application and Mobile application.
· Clarify and analyze the business requirement, identify the test strategy as well as define the test plan, test design. and estimate testing effort.
· Have knowledge in testing tools:
· Bug Tracking System: JIRA, Mantis, Redmine bugzilla …
· Databases: SQL Server, MSSQL,Oracle …
· Configuration Management Tools: Subversion SVN, Tortoise
· Experienced working in Agile and Scrum process.
· Basic knowledge in Selenium automation testing and keeping learning on that.
· Have good skills such as team-working, communication, problem solving, interpersonal and attention to detail, …


PERSONAL DETAILS 
· FULL NAME: NGUYEN VU TUAN ANH
· Date Of Birth: 31/10/1990
· Gender: Male
· Address: 23/49 Dinh Tien Hoang, Binh Thanh District , Ho Chi Minh City.
· Phone Number : +841226969979
· WhatsApp : +841226969979
· Email : itiu08005@gmail.com  
· Skype : anhnguyen311090


EDUCATION
· [bookmark: bmkEducation]University of International University (IU) – Bachelor of Science, GPA: 64/100 – Fairly Good.
· TOEFL IBT : 61


PROFESSIONAL EXPERIENCE
VKEY – Singapore : 6/2017 – Present
Product : Our pioneering products are designed to secure day-to-day purchases and transactions conducted on the go; as well as protect sensitive personal and corporate data in a world where mobile device adoption and usage are growing rapidly.
· Responsibilities : 
· Design test cases.
· Keep track and review test cases.
· Execution based on test cases.
· Investigate issues with developers.
· Follow up bug status and retest fixed bugs.
· Technologies:
· Test levels: component testing and integration testing
· Test cases management tools: Test rail
· Bug management tools: Jira
· Environment : Linux
· Device cloud : pCloudy
· Other tools: MySQL workbench, SVN, JMeter, insomnia rest, Oracle.
· Security Testing : malware attack, TOTP token , PKI token.


Sunrise Software Solutions : 2016-2017

Senior QA Engineer :
· Project Description:  Plan-it Med
The Plan-it Med App provides reminders and education to improve health engagement. The published version of Plan-It Med provides reminders for medications, though the system can be tailored to provide reminders for multiple other health regimen elements. Plan-It Med reward points are accumulated for adherence to entered regimens. The Plan-It Med system is currently powered by the ability to redeem these points for retail purchases. Plan-it Med is part of the Play-it Health Solution and works best when used in conjunction with your provider.
	•      Responsibilities:
· Communicate with customer and Analyze business requirement.
· Design test cases based on requirements.
· Create test cases to ensure coverage of Requirements.
· Retest bug after fixing and change status of bug.
· Keep track and review test cases
· Execute test cases to verify the system work as expectation.
· Defect logging using JIRA/Collabs and investigate issues with developers.
· Follow up bug status and retest fixed bugs
· Do bug tracking, analyze bug with development team to swiftly resolve defects

· Technologies:  
· Android.
· iOs.



Senior QA Engineer :
· Project Description:  FEO :
Far East Organization is the largest private property developer in Singapore, with a growing reputation for building innovative and functional spaces and providing enriching experiences and value for its customers. 
Project make the website for the customer can be find the property for sale or for rent through Enquiry Forms, and they also can submit Enquiry Forms depend on their purpose ( their property for sale or rent) in the website.

       •      Responsibilities:
· Communicate with customer and Analyze business requirement.
· Design test cases based on requirements.
· Create test cases to ensure coverage of Requirements.
· Retest bug after fixing and change status of bug.
· Keep track and review test cases
· Execute test cases to verify the system work as expectation.
· Defect logging using JIRA/Collabs and investigate issues with developers.
· Follow up bug status and retest fixed bugs
· Document how to use tool.
· Perform test for functionality, integration, system and regression
· Do bug tracking, analyze bug with development team to swiftly resolve defects
· Update and report for leader.

· Technologies:  
· Web Application.
· Selenium webdriver.
· Jmeter.


FPT Software : 2014-2016


Senior QA Engineer (Web Services):
· Project Description:  DTV.MAD_TEST
· DirecTV is a corporation deliver satellite-based television service for US and America Latin such as Venezuela, Argentina, Brazil, so on for home and business.
· MAD System acquires metadata and images for movies, shows, and celebrities (data assets) from various vendors and maps, processes and normalizes the data before sending to APG(STB) and DLS On Product (dotcom and mobile)

       •      Responsibilities:
· Understand and analyze business requirement.
· Design test cases based on requirements.
· Create test cases to ensure coverage of Requirements.
· Retest bug after fixing and change status of bug.
· Write SQL query such as SELECT (INNER JOIN and OUTER JOIN) and UPDATE to prepare and verify test data.
· Keep track and review test cases
· Execute test cases to verify the system work as expectation.
· Defect logging using JIRA and investigate issues with developers.
· Follow up bug status and retest fixed bugs
· Document how to use tool.
· Create automation test by using lisa tool ( After make sure system run stable and create based on sanity testcases).
· Perform test for functionality, integration, system and regression
· Do bug tracking, analyze bug with development team to swiftly resolve defects

· Technologies:  
· MySQL.
· Linux.
· TestLink.
· REST.
· SOAPUI.
· Lisa (automation testtool).



Software QA Engineer (Web Application)
· Project Description: LPE (Listings & Programs Editor) a web application that allows users to view, edit, delete, add, import and export various guide data, including programs and listings.

· Responsibilities:
· View and edit attributes for a given program.
· View and edit listing information for a given start date and content channel ID.
· Send a particular listing to APG/PGGS.
· Select channels and export to Guide Systems (APG and PGGS).
· Import listings from TMS Big Build files in a local directory.
· Design test cases based on requirements.
· Set up test environment and data test.
· Execute test cases and analyze issue.
· Defect logging using Jira and investigate issue with developers.

· Technologies :
· Linux.
· Jira.
· Mysql-2008.
· Web Services.
· Test Link




Software QA Engineer (Mobile,Tablet Testing)

· Project Description: Sales Management System, First is Project for BPC (Castrol), it provides sales process such as order, sale… in mobile platforms, test report of BPC, G-Maps for Distributor to manage sales location and salesman. Second Project for Masan, it manages promotion from distributor to customer.

· Responsibilities:
· Understand and analyze the two Projects Requirements.
· Create test cases to ensure coverage of Requirements.
· Execute test cases to verify the system work as expectation.
· Log bug to JIRA tracking tools.
· Retest bug after fixing and change status of bug.
· Test flow of BPC system and G-Maps on Samsung tablet.
· Write SQL query such as SELECT (INNER JOIN and OUTER JOIN) and UPDATE to prepare and verify test data.
· Analyze SQL query to get data from database and use it to test EMS Report (BPC).
· Research about Calabash (Automated Acceptance Testing) and write script by using Calabash.
· Comprehend promotions of Masan, analyze requirements and contact business analyst to know more about business.

· Technologies: MySQL-2008, Calabash for Android, Ruby Language and Android 4.3.



Software QA Engineer (API Testing)

· Project: APG (US Client)
· Project Description: This project provides subsystems on multiple environments:
· Backend: Accepts guide data inputs from various source in JML format. Then, validates and compiles these inputs into binary guide objects which are used by STB to display the advanced program guide.
· Web-service: Provides services for communication and data exchange between backend and web application.
· Web Application: Interact with backend via web-services. It shall allow users to monitor status and edit settings, create audit trails, provide graphical and tabular reports.
· Environment: Linux, Web-Service, Web-Application.
· Responsibilities:
· Understand and analyze requirement.
· Design, develop, review and update test cases.
· Execute test cases.
· Analyze issues with developers.
· Defect logging.
· Follow up defect status and retest bug fixed.
· Packages deploying.
· Troubleshooting between multiple environments.
· Create web-service automation scripts using LISA form editor.
· Mentoring and providing guidance to member.
· Report directly to US client.
· Achievements: 
· Successfully delivering good software testing service to clients on time.
· Successfully getting the trust of clients.
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