Curriculum Vitae
Personal Information
Full name:    TRAN MINH HIEN
Nationality:   Vietnamese 
Place of birth: Dongnai / Vietnam 	Date of Birth: 19/12/1990.
[bookmark: _GoBack]Present Address: 686/33 CMT8, Tanbinh District, HCM City.
Gender:  	Male 		 	Marital status: Single.
Phone: 	078 546 7440		Email: ithientran@gmail.com .
Languages: Vietnamese (Native), English (Normal), Chinese(communications)
Experience Summary

· 1 years supporting for PBX Panasonic, Camera IP, Voice IP. 
· 1 years supporting troubleshooting Server Hardware. 
· 2 years administrator network, IT help desks.
· 3 years supporting for develop infrastructure Network System. Join to team get ISO/IEC 27001 for company as internal Auditor/Awareness to publish procedure, policy and standard document.
Skills

· Soft Skills

· Team work, Adaptability, Planning, Presentation, Training, Collaboration, Growth potential. 
· English: publish documents, communications and planning project
· Chinese: obtain communications daily.

· Infrastructure and Security Management Skills

· Servers & Storage: 
1. QNAP NAS, DELL EMC VNXe3200.
2. VMware vSphere 6.5 – HP DL380 Gen10; vCenter 6.5.
3. Symantec Backup; Veaam Backup.
4. APC UPS System.
· Networks:
1. Router Cisco 3600; Switch cisco SG300 (layer 2) VLAN Access list.
2. Unifi Wi-Fi Solution (Radius Security).
· Software & Desktop services:
1. Window Server 2003, 2008, 2012 Migrate to AWS.
2. Linus Server: CentOS, Ubuntu.
3. MSSQL Server 2005, 2014, Oracle 9i, Oracle 10g
4. Build up platforms, environment to DEV Team. (GitLab; my SQL; Docker)
5. Deploy Cargo Wise (Shipping online booking of Wisetechglobal)
· Security:
1. MS ISA2006, TMG 2010.
2. Juniper firewall.
3. Fortinet firewall 200E (Application management).
4. ESET antivirus server system.
5. Nagios monitoring, Tms-bandwidth monitoring	Comment by Hien Tran: 
6. ADAudit Plus ManageEngine.
7. Camera Paragon system; POE switch.

· Mail System Skill.

· MA Demon Server.
· Microsoft Exchange server 2003, 2007, Migrate into Exchange online (office 365)
· Google Mail Online.
· Domino Lotus Notes.


Education


· 2008 – 2011 Saigon University, Ho Chi Minh City, Vietnam 
· Certificate of MCSA Nhatnghe.
· Certificate of CCNA Nhatnghe.
· Certificate of MS SQL 2016 Nhatnghe.
· Certificate VMware troubleshooting Robusta.
· Certificate Internal Auditor & Awareness ISO 27001:2013.
· Certificate TOEIC 550 SGU.
· Certificate Chinese Communication HOAVANTHUONGMAI. 

Working history



	From
	To
	Company
	Location
	Title

	05/2012
	06/2013
	Hoang Xuan PBX 
	Ho Chi Minh City, Viet Nam
	Technical Supported.

	06/2013
	09/2013
	TBL Company
	Ho Chi Minh City, Viet Nam
	Engineer.

	09/2013
	02/2016
	Yang Ming Shipping Line.
	Ho Chi Minh City, Viet Nam
	Supervisor Engineering.

	03/2016
	12/2016
	Star Concorded Co. Forwarder 
	Ho Chi Minh City, Viet Nam
	Manager Network System.

	12/2016
	Now on
	SGH Asia Co.
	Ho Chi Minh City, Viet Nam
	IT Infrastructure.




Professional Experience




05/2012-06/2013 	     Tech for setup PBX Panasonic, Philip, Toshiba, Seamen	
Ho Chi Minh City, Viet Nam


Supporting Tech
· Setup network system.
· Setup and install PBX, Voice IP, Polycom.
· Setup Camera DVR, Camera IP, Conner seeing, Hardware devices.
· Setup attendant, locking Door.
· Solve troubleshooting PBX, camera. Support to repair them.





06-09/2013 	Tech at TBL Computer Co. Ltd
Ho Chi Minh City, Viet Nam
Hardware Engineer
· Setup and install network system.
· Upgrade hardware Server.
· Buying license Server 2008, Exchange 2007, Data Center… 
· Cloud and office 365.
· Database: SQL Server 2005

09/2013-02/2016	Yang Ming Shipping Line Company         

Project	: Network Manager.
Position 	: Supervisor 
Responsibilities	: 

· Manage Printer Server.
· Manage Card door system.
· Manage and monitor Server system based on Hyper-V: Primary DC, AddDC, Exchange 2007, TMG Firewall, OSCE antivirus.
· Manage Web Portal.
· Administrator Domain, Policy. 
· Manage Polycom System 

03/2016-12/2016	Star Concord Pacific Star NVOCC Global.         

Project	: Network Manager.
Position 	: Manager Network System. 
Responsibilities	: 

· Manage 400 cisco Switch.
· Manage 3 router cisco, 6 fiber VNPT,10 fiber Viettel. 2 lease line VDC.
· Manage 250 Analog camera 30 Industry DVR and 50 camera IP.
· Manage PBX system (Panasonic 3 NS300-more than 300 Extension)

12/2016- from now on.	SGH Asia Vietnam Brand Office.         

Project	: IT Infrastructure& Security.
Position 	: IT Infrastructure. 
Responsibilities	: 

· Manage 8 HP DL380 Gen10-Esxi 6.5 standard; vCenter 6.5 standard.
· Manager router cisco3600; Switch SG300; Fortinet 200E lease line 15MB Netnam.
· Manage Symantec backup; EMC VNXe3200 25 TB.
· Manager monitoring system.
· Collaborate in upgrade infrastructure& security system.
· Build up platforms, environment to DEV Team.
· Customer services support Level 1st via Redmine ticket system.
Hobbies & Interests
* Reading books, acoustic music.
* Playing football, badminton.
* Join in some New produces, technical Event of IBM, DELL, MS.
* Join in organization activities: Techcombank Marathon. 
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