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Tejaswi K
Mobile: +91 9703723790
Email ID: tejaswi.1689@gmail.com
PROFESSIONAL SUMMARY

· Around 7 years of experience in Information Technology with specialization in Software Quality Assurance.
· Proficient in analyzing Software Requirement Specifications (SRS), Functional Design (FD) Documents to formulate Test Scenarios and Test Cases.
· Experience in creating class structure and data tables using PRPC (Pega Rules Process commander), Peer Review, Defects Fixing, Unit Test Case Documents and Estimations for development.
· Expertize in execution of Backend web services and Workflows verifications using Cordys BPM tool.
· Experienced in Preparation of Test Plan, Test scenarios, Test Data and Execution of Test Cases.
· Proficiency in software testing techniques, testing tools, incident/defect tracking systems and other test-support tools
· Experience in execution of SOA/Web Services Testing using Cordys BPM tool.
· Experience in SOAP UI, SOAP UI Pro Testing.
· Experience in ETL Testing.
· Knowledge in Automation tools Selenium, QTP and Cucumber.
· Skilled in Database and Backend testing using SQL queries.
· Experience in Functional, Integration, Regression and Testing of Web based applications in SIT, E2E and UAT environments.
· Knowledge in entire Software Development Life Cycle, which includes Business Requirements Analysis, Design, Development, Testing and deployment.

· Knowledge in Test management & Defect reporting using Quality Center and TRUST.
· Ensure that test deliverables produced are delivered on time, created according to the standard defined in the test method, and are written to be re-usable and auditable.
· Carry out regular integration testing and system testing of software against different versions of both Oracle and MS SQL Server databases and different versions of Windows operating system; organize and conduct user acceptance and release testing of the software
· Quick Learner with ability to Train personnel.
CERTIFICATIONS

· Pega Certified System Architect (CSA).

· ISTQB Tester Foundation Level Certified

· Pega Certified Black Belt Methodology (CMBB).
TECHNOLOGY SKILLS

Defect Tracking Tool
: Mercury Quality Center, JIRA, Clear Quest, Trust.
Scripting Languages
: Java Script, HTML, XML.
Database


: SQL Server 2008, Oracle 10g, MS Access

Languages


: C, Visual Basic, Java
      Tools                                     : Cordys, PEGA (PRPC), SOAPUI, SOAP Pro,

                                                      Selenium, QTP
      Operating Systems
             : Windows 98/XP/2000/Vista/7
EXPERIENCE

· Working as a Test Lead in E-Pragati Governance, Vijayawada from August 2018 to Present.

· Worked as an Senior Software Test Analyst in Investec Bank, Johannesburg South Africa from June 2016 to February 2017

· Worked as an Senior Software Tester in Cognizant Technology Solutions Ltd., Hyderabad from November 2010 to March 2016
PROJECT EXPERIENCE                                                                                   

	Project Title

	 E-Pragati

	Duration
	 August 2018 – Present

	Location
	Vijayawada 


Project Description: 
e-Pragati is an Andhra Pradesh’s prestigious project of converting all the manual government services provided by government to digital form to overcome a few drawbacks to serve people better. E-Pragati’s aim is to emerge as the essential means to drive public sector transformation and realize connected government with demonstrable benefits. e-Pragati’s One Portal helps the citizens of Andhra Pradesh to find all the services all at one place. Sports Authority of Andhra Pradesh (SAAP), AP RERA and Education are different services implemented in Andhra Pradesh.
Roles and Responsibilities: 

· Takes a lead role in the testing and Preparation of Test strategy and Test Plan
· Involved in Test case reports and Daily status Reports
· Involved in Jira creation of Tasks
· Involved in Scrum meetings and sprint planning meetings
· Tests pack analysis and reporting.
· System Integration Testing (various application within the organization)

· Involved in different types of testing includes User Acceptance Testing, System Integration Testing (various application within the organization), Functional Testing, Regression Testing.
· Analyze scope of requirement.

· Involved in Defect Management life cycle.
· Provided project Demo’s to CEO of e-Pragati, IT Advisors and Education Department.
· Involved in creation of Weekly Status Reports.
· Involved with integration testing and logged more than 500 defects for single application.

· Involved in Test Summary Reports.
· Evaluation summary, test results, stats-tracker and defect summary - Progress template created

· Review defects, Log incidents on JIRA, manage outstanding incidents and ensure defects are assigned accordingly
	Project Title

	Actimize 

	Duration
	 June 2016 – February 2017

	Location
	Investec, Johannesburg, South Africa 


Roles and Responsibilities: 

· Takes a lead role in the development and execution of the internal IT compliance testing programs, Actimize DB, Actimize Front-End and SQL Queries/Scripts. This includes: application assessments.
· Independently evaluates and analyses issues or recommendations for improvements in processes; and communicates results to management and other key stakeholders.

· Performs ad-hoc IT compliance requests as additional duties as assigned

· Perform Production Support After hours as additional duties assigned

· Regression Testing.

· Planning and preparing test packs.

· Tests pack analysis and reporting.
· System Integration Testing (various application within the organization)
· User Acceptance Testing

· Requirements gathering.

· Analyze scope of requirement.
· Improved collaboration between Function Testing, Automation Testing and Environments and Governance
· Evaluation summary, test results, stats-tracker and defect summary - Progress template created

· Calculating test effort for test execution
· Review defects, Log incidents on QC, manage outstanding incidents and ensure defects are assigned accordingly

· Preparing the Test Suites and Test cases for SOAP Pro Automation Scripts

· Designing of Test Scenarios and Test cases for SOAP Pro Automation of Blaze project

PROJECT EXPERIENCE                                                                                   

	Project Title

	Western Union – Blaze

	Duration
	Jan 2015 – March 2016

	Location
	CTS, Hyderabad, India


Project Description: 
Blaze is a third party tool from FICO, basically a decision maker which takes approve/decline/on hold actions on a transaction which is performed by a consumer through a front end (front end could be a web page or anything else). These approve/decline/on hold actions by Blaze will be taken based on certain rules that are created by Business analysts and designed by developers.
Roles and Responsibilities: 

· Preparing the Test Suites and Test cases for SOAP Pro Automation Scripts

· Designing of Test Scenarios and Test cases for SOAP Pro Automation of Blaze project
· Creation and execution of Automation Test Cases for Web services using SOAP Pro.
· Developed Test Cases for covering Functional, Regression and end-to-end Testing.
· Execution of entire Backend testing of web services and flows using SOAP UI tool

· Manage testing, including achievement of milestones and deliverables.
· Preparation of daily SIT dashboards and participation in Management calls.
	Project Title

	KPN Vamo Orchestration

	Duration
	Feb 2012 – Dec 2014

	Location
	CTS, Hyderabad, India


Project Description: 

         KPN VaMo project is used for Integration of Mobile phones to fixed phones of a customer. Multiple applications (built by different vendors) are involved in this project and 
BPM orchestration part of the project is built by Cognizant on Cordys BPM tool. It is integrated between BSS and OSS systems and it’s a middle wear project. Orders coming from BSS are processed and sent to OSS for further processing. Response of OSS system is sent back to BSS. 
Roles and Responsibilities: 

· Preparing the Test Plan Document for KPN VaMo R2D1 Release project.
· Involved in Test Estimations for different projects.

· Designing of Test scenarios document for KPN VaMo R2D1 Release project.
· Creation and execution of Manual Test Cases for Web services.

· Developed Test Cases for covering Functional, Regression and end-to-end Testing.
· Execution of both Frontend UI and Backend testing of web services and workflows using BPM tool.
· Preparation of daily SIT dashboards and participation in Management calls.

· Creation of Automation Test Suites and Test Scripts Using SOAPUI Tool.

· Involved in Request For Proposal for R2D1 Release project as well as Other Projects
· Coordinating with client for Test Design documents sign off.
· Shared knowledge related to process with the new joiners in the team.

· Logging and ensuring the closing of defects in Quality Center and Trust defect tracking tools.

· Performing ad-hoc and Regression testing of system components under build release schedules.

· Innovative thinking to execute the test cases for high productivity.
· Participating in the Witness testing and provide Demo’s to Witness Testing Team.

· Maintaining data base data and Functional testing on SIT, E2E and UAT environments.          
· Prepare and submit reports on work progress on a regular basis.    
	Project Title

	TD Bank

	Duration
	Feb 2011 – Jan 2012

	Location
	CTS, Hyderabad, India


Project Description: 

         DF MS Case Management project is built on PEGA BPM tool. The servicing areas receive letters from Customers with one or more issues regarding their loans. Currently the process and procedures to respond back to the Customer is manual and disparate across different lines of business. In order to achieve compliance with the changes to Mortgage Servicing Rules under the Real Estate Settlement Procedures Act (Regulation X), the business is seeking to implement an efficient and transparent workflow system that is able to capture, track, resolve issues and generate letters in response to the Customers
Roles and Responsibilities: 

· Preparation of manual test cases from Functional requirements document.

· Execution of test cases for User Management module and tracking of defects. 
· Performing Role Based Testing Using Pega BPM tool.
· Performed functional testing manually and constructed positive and negative test scenarios as per requirements.
· Understanding Requirements & Technical specifications.
· Performing ad-hoc and Regression testing of system components under build release schedules.

· Shared knowledge related to process with the new joiners in the team.
· Logging and ensuring the closing of defects in Quality Center.
· Involved in development of CR’s of applications, Debugging, unit testing and system testing for the change requests.
· Participated in defect review meetings involving test lead and developers.
EDUCATION

· Bachelor of Technology (B.Tech), JNTU University, India.72 %
TRAININGS 
· Pega Rules Process Commander (PRPC) v5.5 training at Cognizant, Hyderabad

· ISTQB Training at Cognizant, Hyderabad.
· Manual Testing Training at Cognizant, Hyderabad.

· Safe Plus Automation Tool, Training at Cognizant, Hyderabad.
· SOAPUI Training at Cognizant, Hyderabad.
· C, Java, SQL, Oracle 9i, Presentation Skills at Cognizant, Hyderabad.
CORE STRENGHTS
· Good Testing skills in finding the defects.
· Steep learning curve, Ability to learn new things in a short time

· Innovative thinking to execute the test cases for high productivity.
· Excellent communication skills, both verbal and written.
PERSONAL DETAILS
· Date of Birth
:   16-06-1989
· Nationality
:   Indian

· Languages Known
:   English, Telugu, Hindi

· Residential Address
:   6/12 Brodipet,
                                           Sagar Residency,

                                           Flat No:402

                                           Guntur.
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