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Professional Summary

PMP® 1548586 
Highly-skilled software professional bringing more than 20 years in software development; Strong background in 
Software Architecture and Software Engineering; Deep Experience in large scale system development.
Experience in building and coaching software engineers and software team.
Mindset of customer collaboration for service delivery and customer support. 
Continuous learning and adapt new technology domain and industry domain
Result oriented, proactive professional, work well under pressure and consistently meet deadlines and targets while 
delivering high quality work.

Skills

    ●  C/C++, Java, Python, SQL, Shell scripting ●   Configuration tool: Git, Mercurial, Subversion
    ●  Operating system: HPUX, Linux, Windows ●   Agile methodologies, principles and practices
    ●  Middleware: TIBCO SmartSockets, PLC, VxWorks ●   Automation test, DevOps, CI/CD
    ●  Database: Oracle, mysql, postgres ●   AWS cloud computing and services

Work History

Delivery Manager, October 2015 – Present, Multiple projects for US, Europe, Japan customer for Health care, IoT, 
Consumer Electronic and Smart City projects

• Business Proposal, planning, organize and leading team for project delivery
• Team and work organization in multiple scale
• Developing people and improve team capabilities
• Building customer relationship with mindset to help customer success

Highlight projects include:
• System support solution for energy optimization: the system leverage cloud infrastructure AWS to provide scaling

facility for calculation, ETL (Extract Transform Load) data, and IoT devices …
• Real time control healthcare system
• Telecommunication system setup box
• Facility using cloud base AWS for office space management base on IoT sensors 

Project Manager, November 2010 – October 2015, TCS (Therapy Control System) Renovation
Global CyberSoft JSC, Vietnam

• Responsible for delivery and system integration
• Lead team to implement and update components of TCS by project requirements
• Collaborate with product manager to design, build and run system test in automation
• Collaborate with local operators and experts for system integration test, deliver renovated components to 

production.

Project Manager, June 2008 – November 2013, Mechanical ventilator
Global CyberSoft JSC, Vietnam

• Led development team to design and implement product mechanical ventilator
• Responsible for final delivery for production
• Build and test real-time health care system
• Lead design control algorithm for real-time system

Professional Consultant, June 2007 - June 2008, SAN (Storage Area Network) solution
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Global CyberSoft JSC, Vietnam
• Get certificate for SAN professional consultant (BCFP) t and SAN designer (BCSD)
• Service delivery for world leading SAN provider for US and Asia Pacific customers
• Support design solutions for backup site
• Implement solution for data replication using Brocade technology

Senior Engineer, December 2004 - June 2007
Global CyberSoft JSC, Vietnam

• Led team up to 15 people for outsourcing projects for Japanese customer
• Cooperate well with bridge engineer for project requirement, quality constraint
• Design, development and integration test before final release
• Support on site integration and deliver to production

Technical Leader, June 2002 – December 2004, VoIP system for enterprise and end user service
EIS, Vietnam

• Led team to design, develop VoIP system to provide communication service based on Internet
• Cooperate with tel-co service provider to deploy system for delivery service to end user (first VoIP service system 

for Vietnam)
• Cooperate with tel-co service provider to deploy communication solution for enterprise base on VoIP

Developer, June 1999 – June 2002, TCS and proba satellite
Spacebel SA, Belgium

• Developer in project TCS
• Code, run unit test modules of component treatment manager using ATTOL test tool
• Support on site integration
• Developer in project Proba satellite
• Code and run unit test modules of command communication using ATTOL test tool
• Support delivery and system test

Technician, August 1997 – June 1999
IBM business partner, Vietnam

• Implement IBM networking solution
• Support delivery and installation of IBM servers (AS400 and RS6000)

Education

Bachelor of Science: Information Technology, 1997
Hochiminh City University of Technology

Certification

PMP  1548586 - 2012
MMM - PACE Institute of Management - 2016
CEO – PACE Institute of Management - 2019


