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SUMMARY 

• 7 years experience in Software Development.  

• 6 years experience in automated testing web application using Selenium web-driver 
(Watir), Page Object pattern, Cucumber BDD. 

• Experience in make test plan, test case.  
• Experience to work with Agile process.  
• Experience in API testing.  
• Setup/configure CI system (Teamcity, Jenkins) for execute and generate report for 

automation test.  
• Using git to manage source control.  
• Experience in high-scale system (e.g Lazada).  
• Knowledge of HTML, CSS, JavaScript, Objective-C, Cocos2d, Box2d, Windows Phone. 
• 2 years experience working abroad in Call Center Service Operations (hardware & 

software support). 

• Ability to work with English, especially in technical reading. 

EDUCATION 

• BS in Information Technology, from Lotus University, HCMC, Viet Nam, 2006 -2010. 

LANGUAGE  

• English: good 

• Vietnamese: native 

WORKING EXPERIENCES 

Company : Gobear Vietnam 

Period  : Feb 2019 – Now 



Position  : Software Engineer in Test 

•  Project:   

ü Data Management System:  

It’s a platform to Create, Publish and Manage the data of any product on Gobear 

website.  

ü ELending Platform:  

Allow customer can easy apply a loan application within mobile app and 

automation approval process. 

• Responsibilities: 

ü Collaborate to define Development process and apply to the team. 

ü Design test cases for application.  

ü Functional & Integration test. 

ü Implement automation test using Serenity-BDD framework and Cucumber base 

on page-object pattern.   

• Technology: 

ü Selenium web-driver (Java), Nightwatch, Rest-Assured, Page-object, Cucumber, 

Jira, Github. 

 

Company : Knorex Vietnam 

Period  : Feb 2017 – Jan 2019 

Position  : Technical Manager - QA Automation Engineer  

• Project:  XPO Application. 

It’s a platform to Create, Publish and Optimize the Advertisers, Publisher, Agencies. 

• Responsibilities: 

ü Build Automation framework using Selenium, Cucumber base on page-object 

pattern.  

ü Define the testing strategy and plan for automation testing. 

ü Testing product API (manual and automation).  

ü Configure Jenkins to run automation script.  

ü Implement automation test script for web application.  

ü Using Stash/Bitbucket to manage project.  



ü Design test cases for application.  

ü Mentor and training new guys about automated testing.  

ü Manage tasks of automation team.  

• Technology: 

ü Selenium web-driver (Watir), Ruby, Page-object, Cucumber, Python. 

ü Jenkins, Stash, Jira, Bitbucket.  

 

Company : Lazada TechHub 

Period  : Oct 2014 – Jan 2017 

Position  : QA Automation Engineer 

• Project:  Webshop – Lazada eCommerce site. 

It’s an e-commerce web/mobile app for selling inventory to customers from its own 

warehouses and allowed third-party retailers to sell their products through Lazada's site 

• Responsibilities: 

ü Manual test: 

§ Create functional testing for new feature. 

§ Run regression test each release.  

ü Develop test scripts using Watir-webdriver base on page-object pattern. 

ü Maintain automation framework.  

ü Optimize framework to run regression test – run in parallel. 

ü Using Bitbucket to manage project. 

ü Using Testrail to manage test plan, test case. 

• Technology: 

ü Selenium web-driver, Ruby, Page-object, Cucumber. 

ü Teamcity, Bitbucket, Testrail, Jira.  

 

Company : Freelancer 

Period  : Oct 2013 – Sep 2014 

• Project:  Horse Racing website – a website about house racing, allow member can bet. 

• Responsibilities: 

ü Make test case, execute test and report test result.  



ü Develop test scripts using Selenium. 

ü Maintain scripts.  

ü Using Bitbucket to manage project. 

ü Collecting daily report. 

 

Company : Dell Malaysia 

Period  : Jun 2013 – Sep 2014  

Position : Client Tech Supt Sr. Associate - Vietnam Tech Support. 

Dell Award : Dell Champion Award 2015 

    Everyday Hero Certificate 

 

• Responsibilities: 

ü Responds to customer technical problems/issues related to hardware, software and 
networking via phone. 
ü Assists customers by diagnosing problems and providing resolutions for technical 
service or care issues. 
ü Maintain accurate call logging and tracking into Dell Delta System (Oracle CRM 
Service). 
ü Displays excellent communication skills and works effectively with customers 

from various cultural backgrounds who have varied levels of technical knowledge. 
ü Owner some team project such as Customer Experience, Hygiene: analyst, finding, 
report to manager which issue need to improve in order to approach team member reach 
goal performance accordingly.   

 

Company : POPS WorldWide 

Period  : April 2012 – Jan 2013 

• Project:  SacViet (Windows Phone), FireSnow Game (iOS), EmotiCard (App iOS) 

ü SacViet is a Windows Phone (C#, .Net) application that you can watch YouTube 

video belong to SacViet Channel. 

ü FireSnow Game is an iPhone 2d Game (Cocos2d, Objective C) like Solomon’s 

Key that is a Nintendo Game 

ü EmotiCard is an iPhone application (Objective C) that you can make your own 

greeting card with music, implement your own photo, emotion, sticky.  



• Responsibilities: 

ü SacViet:  

§ Load and play video.  

§ Arrange user interface. 

§ Testing application functions. 

ü FireSnow Game: 

§ Implement Hero action. 

§ Multiplayer with 2 players via Apple GameCenter. 

§ Testing application functions. 

ü EmotiCard 

§ Implement the scroll frame selected template with lazy loading frame. 

§ Drawing into greeting card, add text. 

§ Download photo from server. 

§ Testing application functions. 

Create test case template for each project 

  


