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Email & Skype  Phone Location Birthday 

ngthienca@hotmail.com +84 93 756 8918 Ho Chi Minh City Nov 23, 1989 
 

 

 

 

 

 

 

Education 

Master of Science, Business Information Systems 

Vietnamese-German University 
Hochschule Heilbronn University 
2014 –2017 

Bachelor of Engineering, Computer Networking 

Ho Chi Minh University of Transportation 
2007 – 2012 

 
Professional certificates 

CCNA Routing and Switching 
Cisco Certified Network Associate Routing & Switching 

MCSE Server Infrastructure 
Microsoft Certified Solutions Expert 

 

Passions 

Mobile, Internet of things, 
cloud computing and 
entrepreneurship 

 

Soft Skills 

- Teamwork 
- Carefulness 
- Motivation 
- Problem-solving 

 

 

 

 

 

Objective 

Mastering software product 
development and go-to-
market strategy 
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Work History 

Product Manager 
DEVUP VIETNAM 
July 2017– Present, Ho Chi Minh, Vietnam 

Responsibilities: Manage software requirements and development 
team to ensure 02 key points: 

- Product meets business needs.  
- Product could be usable and viable. 

Product Experienced:  

- Property Management System. 
- Electronic Medical Record (EMR). 
- Picture archiving and communication system (PACS). 
- Online Appointment System. 

Product manager 
ENTERPRISE ASSET MANAGEMENT – QUANG MINH JSC 
March 2017 – July 2017, Ho Chi Minh, Vietnam 

- Responsibilities: interview users, decide software 
requirements and development team (outsource). 

- Product: Fleet Management and Maintenance System 

Product manager 
UTUTOR – TUTOR PLATFORM 
March 2016 – March 2017, Ho Chi Minh, Vietnam 

- Responsibilities: Manage software requirements and 
development team. 

- Product: Ututor is an online multi-sided platform for both 
tutors and students to find each other. 

Partner Software Development Manager  
PRODUCT MARKETING – MICROSOFT VIETNAM 
July 2014 – March 2016, Ho Chi Minh, Vietnam 

Community 

Community Manager 
Xamarin Vietnam Developers 
Since 2015 

Community Lead 
Microsoft Student Partner 
March 2012 – July 2017 

Organizing Committee Lead 
Microsoft Imagine Cup 
March 2012 – July 2014 
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- Responsibilities: Leading the overall relationship with app 
developers (ISV), technical community influencers, Microsoft 
Most Value Professional (MVP) and Vietnam start-up 
ecosystem. 

- Partners: VNG, FPT, VTV, … 

Developer Community Manager 
PRODUCT MARKETING – MICROSOFT VIETNAM 
March 2012 – July 2014, Ho Chi Minh City, Vietnam 

- Responsibilities: Manage Microsoft .NET developers 
community and ensure the adoption of new emerging 
Microsoft technologies. 

- Products: Azure cloud services, Windows Phone, Visual 
Studio and Xamarin. 

IT Specialist 
IT DEPARTMENT – CANADIAN INTERNATIONAL SCHOOL (CIS)  
September 2011 – March 2012, Ho Chi Minh, Vietnam 

- Responsibilities: Manage company’s IT infrastructure and 
support users. 

 
 

 


