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Pin code: 411045   
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SUMMARY
· Currently working as an Assistant Manager at Citicorp Services with more than 8 years of IT experience in Microsoft Technologies.

· Good Knowledge in .NET Framework Web based application development using Microsoft.NET technologies including ASP.NET, C#, ADO.NET.

· Experience of Database Design and developed Constraints, Joins, Views and writing stored procedures in SQL Server. Also having experience in developing SSIS.
· Versed with various stages of Software Development Life Cycle (SDLC) like Requirements Gathering, Design, Documentation, Development, Unit Testing, System Testing and User Acceptance Testing (UAT). Also versed with Agile Development methodology. 
· Microsoft Certified Professional (MVP) in ASP.NET MVC (70-486).
· Experience in web services, WCF services, Web API, ASP.NET MVC.
· Excellent communication skills, analytical skills, technical problem solving skills in individual/team settings, excellent customer service, an eagerness to learn and adapt quickly, and a proven ability to provide successful computing solutions.

EDUCATION

Highest Qualification: B.E. (Information Science Engg) from Karnatak Law Society’s Gogte Institute of Technology, Belgaum affiliated to Visvesvaraya Technological University.       
Year of Graduation: 2010
TECHNICAL SKILLS
· Programming Languages  :  C#, SQL

· Technologies

    :  C#.NET, ASP.NET, HTML, ADO.NET, MVC, WCF, Web API
· Operating Systems      
    :   Windows server2003/2008/2012, Windows CE 5.0
· Database                         :  SQL Server 2005/2008R2/2012
· Tools

                 :  Visual Studio 2005/08/10/13,15, SOAP UI, NUnit, VSTS, JIRA
WORK EXPERIENCE

Citicorp    
Mar 2018 Till Date
Designation
Assistant Manager
Citi is an American multinational investment bank and financial services corporation headquartered in New York City. The company was formed by the merger of banking giant Citicorp and financial conglomerate Travelers Group in 1998; however, Travelers was spun off from the company in 2002. Citigroup now owns Citicorp, the holding company for Citibank, as well as several international subsidiaries.
Responsibilities:
· Design and development of WCF Services
· Involved in the migration of windows applications from 2 Tier architecture to 3 Tier architecture with introduction of WCF services as an intermediate layer.
· Involved in the implementation of CyberArk On-Boarding for various applications. 
· Creating Test Cases using VSTS test framework.
· Creating stored procedures, views, SQL jobs in SQL Server.

Project: Eflow  

Duration: Apr 2018 Till Date

Team Size: 8

eFlow is a unified combined platform that has ability to process MIFT (Manually Initiated Funds Transfer) forms both paper based and electronic documents.  Eflow is single end to end solution to meet the need for effective, flexible and data capture. It classifies captures, validates, integrates and delivers critical information to document and content management and banking applications via single platform.
Development Platform: Windows Application, WCF service, SQL Server 2008 R2

Responsibilities:

· Involved in converting the application from 2 Tier architecture to 3 Tier architecture.

· Development of WCF services.
· Creating/updating stored procedures in SQL Server.

· Writing test cases using VSTS Test Framework.

Fiserv

Feb 2014 – Mar 2018
Designation
Technical Analyst
Fiserv is a global organization with more than 14,500 clients and 21,000 associates worldwide and takes pride in its mission to enable clients to achieve best-in-class results. The company is highly regarded for its financial services technology and services innovation, including award-winning solutions for mobile and online banking, payments, risk management, data analytics and core account processing.`

Responsibilities:

· Design and development of WCF Services, WebAPI, MVC
· Involved in the migration of applications from .NET 1.1 to .NET 3.5.
· Creating Test Cases using Nunit Test Framework and also using VSTS test framework.
· Creating stored procedures, views, SQL jobs in SQL Server.

· Changes in web services and testing the web service using SOAP UI.
List of Major Projects Worked:
Project: CFPLink Web Service

Duration: Oct 2014 Till Date

Team Size: 4

CFPLink is a web service which supports the Agent Gateway application with the following API methods:

· GetBillerList –Gets the list of all the Billers.

· BillerLookup – Fetches the individual Biller details.

· ValidateTransaction – Validates whether the input details is correct.

· PostTransaction – Completes the payment transaction.

· CancelTransaction - Cancels the payment transaction.
Development Platform: Web Service, WCF service, SQL Server 2008R2

Responsibilities:

· Implementing changes in the web service and WCF service.

· Creating stored procedures, views, SQL jobs in SQL Server.

· Writing test cases using Nunit Test Framework.

· Creating design document for the new features / changes implemented in the web service
Project: CFPBarcode

Duration: Feb 2017- Jul 2017

Team Size: 4

CFPBarcode is a WebAPI which is used for processing Bill payments like Utility Bills by using Barcode Number (tied up to account number, Biller information) and amount. CFPBarcode consist of two modules:

1. Barcode - Generates Barcode number for Biller by passing account number and Biller Information.

2. Payment - Uses the valid barcode number generated and requested amount to process Payments. To process payments, CFPBarcode uses CFPLink web service.
Development Platform: Web API, Visual Studio 2013, SQL Server 2008R2

Responsibilities:

· Design and Development of Web API.

· Creating stored procedures, tables in SQL Server.

· Creating automation test cases using VSTS Unit test project.

· Creating design document for the features implemented in the Web API.
Project: CheckFreePay – AgentGateway

Duration: Feb 2014 – Dec 2014
Team Size: 6

AgentGateway is an internet application which provides customers with a convenient way to pay their utility bills at walk-in payment locations, including national retailers.
Development Platform: ASP.NET MVC, Visual Studio 2013, SQL Server 2008 R2

Responsibilities:
· Design and development of web application.

· Creating stored procedures, views, SQL jobs in SQL Server.

· Writing test cases using Nunit Test Framework.

· Creating design document for the new features / changes enhanced in the application.
OTIS-ISRC      Sep 2011 – Jan 2014
Designation    Software Programmer

Information Systems Resource Centre Pvt Ltd (ISRC) is a wholly owned subsidiary of the Otis Elevator Company – The largest elevator manufacturer in the world. ISRC’s key strategic drivers are centered on building, deploying and supporting large scale business applications across Otis business in technologies that are most appropriate for enhancing the productivity and efficiency of the Business globally.
Responsibilities:
· Involved in the requirement gathering from the customers.
· Design and development of web applications, mobile applications.

· Creating stored procedures, views, SQL jobs in SQL Server.

· Writing test cases and executing them manually.
· Involved in the video conference weekly meeting with the onsite team. 

Summary of Major Projects Worked:
Project: Construction (e-Build PDA, SuperintendentWeb) & Service (Service PDA, eTTSupervisorApproval)
E-Build PDA: This is a PDA application aimed for managing the tasks and filling time entries and expenses for field operation mechanics assigned by their supervisors during the installation and modernization of elevators.

Superintendent Web: This is a web application wherein supervisors approve the timesheets submitted by construction mechanics and also supervisor allocates the tasks for the construction mechanics.
Service PDA:  PDA application which is used by field operation mechanics for managing the service calls coming from the Mainframe, repairs and filling time entries and expenses during the maintenance of elevators.
ETTSupervisorApproval: This is a web application where supervisor approves the timesheets of the service mechanics.

Development Platform: Windows CE 5.0, ASP.NET 2.0, C#.NET SQL Server 2005, One Bridge Middleware
Responsibilities:
· Designing and developing the applications based on customer requirements.

· Requirement gathering from the customers.

· Involved in maintenance of the application.

· Building the cab file, placing the cab file on the PDA and then testing the functionalities involved in the PDA.

Project: OCST (Otis Contract Status Tool)

Duration: Oct 2011 – Jan 2012

Team Size: 4

This is a web application that supports sales installation process. It is used to track various tasks related to products belonging to a particular project and contract. It is used to transfer data from CST to Palm Devices. 

Development Platform: ASP.NET 2.0, C#.NET, SQL Server 2008R2
Responsibilities:

· Designing, developing and maintaining the web application.

· Involved in requirement gathering from customers.

· Creating stored procedures, views in SQL Server.

· Involved in converting a windows scheduler (which is used to import mainframe data from FTP location to OCST Database) to a Job scheduler.

· Developed SSIS packages for copying data from FTP location to OCST Database.

· Converted the existing application from .NET 1.1 to .NET 2.0
Techlore       Dec 2010- Aug 2011
Designation Jr. Software Engineer
Techlore is a Pune based company providing software solutions for MNC and domestic clients based on ASP .NET Web applications.

Responsibilities:

· Creating web pages using ASP.NET in Visual Studio Software tool.

· Developing the applications using C#.

· Deploying web application on production server using Internet Information Services (IIS).

· Creating database and subsequent tables required for the particular database using MS SQL Server.

· Writing stored procedures using SQL in MS SQL SERVER.

PERSONAL MEMORANDA

· Date of Birth: 26th August 1988  

· Father: Industrialist, Serving as a Rotarian of Belgaum South                                                                                                                                                                                                                                                                           

· Mother: House make                                                                                                                                                                              

· Passport Number: H5360786                                                                                  

· Languages known: English, Hindi, Kannada, Marathi
